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The perfect pattern, realized.
Fulfi lling customers’ 
ambitions moves 
you closer to yours.
What they sew refl ects who they are, and 
you can give them the material to make 
something beautiful. Our promotional 
fi nancing, tools and technologies make it 
easy to off er customers more purchasing 
power.  They’ll also help you increase store 
traff ic, raise average transaction size 
and build repeat business. Just right 
for your future.

Find out how we can help you realize 
your ambitions. 

Visit synchronybusiness.com/sewvac 
or call us at 844-660-9969.

What are you working forward to?Credit extended by Synchrony Bank. ©2019 All Rights Reserved.

The last Marvel Avengers movie 
titled Avengers: Endgame hit 
theatres April 25, and from what 
people had predicted, it should 

shatter box office records with a $273 
million debut.  

The movie is #22 in the Marvel 
Cinematic Universe (MCU), which has 
brought superheroes like Spiderman and 
Captain America to the big screen. For 
over a decade, viewers fell in love with 
Marvel’s characters, but the preceding 
Avengers movie – Avengers: Infinity War (2018) – left people grieving some 
of their favorite heroes. The plot goes like this: The villain of Infinity Wars 
collected 6 magical objects known as “Infinity Stones” that, when united, 
had the power to destroy half the universe. Unbeknownst to viewers for 
years, these “Infinity Stones” made cameo appearances in many MCU films. 

As I’m caught up in the MCU buzz, I got thinking more about these “Infinity 
Stones,” their power, and what they represent to the real world – even the 
business world. With hero sagas, there’s always a deeper meaning. Here’s 6 
business lessons I learned from Marvel’s Infinity Stones:

Infinity Stone #1 – The Mind Stone. Has the power to control a person’s 
mind.
     Lesson: Only YOU can control your mind. Never underestimate the power 
of a positive attitude and what you can accomplish with it. 

Infinity Stone #2 – The Time Stone. Has the power to fast-forward or 
rewind time.
     Lesson: The real power of time comes from learning from mistakes in the 
past and making a plan for your business’s future. 

Infinity Stone #3 – The Space Stone. Has the power to “teleport” 
anyone to any place. 
     Lesson: Make your store a space that people want to visit. Create 
displays that are attractive, inviting, and that occasionally change.

Infinity Stone #4 – The Reality Stone. Has the power to “manipulate 
matter” and make people perceive a different reality.
     Lesson: Be informed about the reality of your business – your profits and 
losses, your different budgets, all of it. Knowing your numbers is the first 
step in making the right ones bigger ($). 

Infinity Stone #5 – The Power Stone. Has the power to bestow energy 
and strength. 
     Lesson: The energy and strength of your business comes in large part 
from your employees. Spend the energy on training and motivating your 
staff. That energy when conducted properly educates and inspires your 
customers. 

Infinity Stone #6 – The Soul Stone. Power unknown. 
     Lesson: Take care of yourself, your soul, so that each day as an 
independent business owner or employee seems more like a gift, not a 
curse. Your happiness is important. 

   Until next time, 
    Tonya Tienter 

Letter from the Editor
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In 1976, at the age of 23 I was introduced to the 
Home Sewing Industry which was destined to 
become my lifetime career that has now spanned 

over 43 years and counting. In 1977 I opened my 
fi rst Sewing Machine Business in Dyersburg, TN, 
and in just a few years I was fortunate to open 
multiple outlets selling multiple sewing machine 
brands in Tennessee and Arkansas. In 1980, 
I moved to Jonesboro, AR where I met 
the love of my life that would become 
my wife and business partner now 
of 30 years. Please allow me to 
introduce Mrs. Pamela Kay Brooks.

 You may know Kay Brooks 
as many have dubbed her, The 
Stabilizer Goddess. Please allow 
me to introduce you to this vibrant, 
dynamic, and intelligent woman 
who grew up in our industry before it 
knew “Embroidery.” Kay and I moved 
to Knoxville, TN in 1989 and opened 
what would become one of the most 
successful Sewing Machine Dealerships 
of its day. During this time, The Home Sewing 
Industry changed from “The Sewing Industry” to 
“The Entertainment Industry” with the introduction 
of “Embroidery!”

 For the fi rst time in 30 years of selling machines, 
we actually had customers coming into the 
store to thank us for selling them their machine. 
Embroidery was an instant hit! Consumers 
loved embroidery and were willing to pay almost 
anything for this new form of entertainment.
LIFE WAS GOOD!!!

 Embroidery for the Home Embroiderer however 
was not perfect! This was largely due to the lack 
of knowledge about embroidery in our industry. 
The machine manufacturers introduced the new 
machines, with only the stabilizers (known as 
backings) that had been used in the commercial 

industry for many years. The problem was 
there were only a few products and they were 
designed for embroidery on caps, jackets, and 

shirts. Consumers in our industry were not 
content to embroider only caps, jackets, 

and shirts. Our customers at the store 
Kay and I owned wanted to embroider 
baby onesies, spandex, leather, towels, 
sweatshirts, nylon, balsa wood and 
anything they could get to fi t between 
the hoop and the needle! We saw baby 
onesies that had 40,000 stitch designs 

embroidered on them, I’m sure you can 
imagine the outcome. We saw Ultrasuede 
Jackets, that machines had eaten. It was
   not pretty!

Kay and I sold our retail store and 
began the quest to “Make A Difference!” We were 
determined to assemble a product line of 
stabilizers that would be perfect for every project 
a Home Embroiderer might choose. While there 
were tearaways, water-soluble, peel n stick 
adhesives, and cutaways, they were primarily 
made for the commercial industry that was more 
concerned about time and profi t, than the long 
term gratifi cation our consumers were yearning for 
when they created embroidery. We soon learned 
those products did not exist. 

 Kay and I loaded up her embroidery machine 
and set out on the mission impossible. The 
mission was to create the perfect product line 
that would make ALL Embroidery Perfect for our 
Home Entertainment Industry, and thereby make 
the industry we had dedicated our life to more 
enjoyable and everlasting. In short, we were trying 
to “Make A Difference!”

 Kay and I had a partnership like many, we were 
a team. Each had different skills and abilities. If 
you have ever heard me introduce myself and 
Kay from the podium, you have heard me say, 
Kay is the thinker and I am the talker. This was 
absolutely true in our founding and building RNK 
Distributing. Kay worked relentlessly with our 
factories developing her formulas for adhesives 
which many have attempted to duplicate. Some 
of the major competitors in these goods have 
even offered to buy the formulas because of their 
popularity with consumers. When they have been 
told no and they have failed at duplicating, they 
have resulted in claiming RNK (Floriani, Jenny 
Haskins, Alex Anderson’s Quilters Select, Cheryl’s 
Sleboda’s Sew Much Cosplay, and Hope Yoder’s 
Embellish) Products are no different from any other 
stabilizers, they just wear a different label. And of 
course, what else would they say? But when you 
read consumer reviews of the products Kay has 
created, their claims fall short of reality.

     Kay’s ability to create or develop specifi c 
products for specifi c uses that deliver a specifi c 
benefi t was soon noticed by Industry Icon’s like 

Walter Floriani, Jenny Haskins, Alex Anderson, and 
Hope Yoder. These amazing Teachers, Authors, 
Designers, and Crafters learned that RNK was 
much more than a Distributor, they learned the 
“K” in RNK was a product developer. They learned 
they could tell her what they wanted a product to 
do, and she would fi nd a way to “Make” it! Once the 
products are perfected, and they were embraced 
or endorsed by the designer, that’s when the real 
magic happened. These amazing people along 
with RNK’s education staff taught consumers 
how to use the products and we continue the 
educational outreach today with seminars, 
classes, and dealer training.  

 RNK’s Marketing Strategy of catering to the 
Independent Retailer has made RNK Special 
in many other ways. We strictly enforce a MAP 
Policy, and refuse to sell to MASS Merchants, or 
The Amazon’s of Mail Order. All while providing an 
amazing group of professional educators free to 
train and support our network of partners known 
as RNK Dealers.

 Over the last 15 years, RNK has proven we can 
manufacturer the best products money can buy, 
while providing them to retailers at competitive 
prices. RNK has proven we can not only exist, but 
grow a company while refusing to allow the 
marketability of its products to be destroyed by 
Mass Merchants, or On-line Discounters. 

 At RNK, we think this is another major way of 
“Making A Difference.” Our Retailers will never fear 
embarrassment because a customer can purchase 
an RNK Product from Amazon, Overstock, HSN, or 
a Mass Merchant. They know RNK only produces 
the very best products, and they are only sold by 
Independent Retailers, like them!

We invite you to join our list 
of amazing retail partners. 
We will do everything withi 
our ability to make you more 
successful! Then you, too, 
can join our 15th celebration 
of “Making A Difference.”

We invite you to join our list 

We will do everything with in 
our ability to make you more 
successful! Then you too, can 

By: Ricky Brooks - RNK Distributing

RNK Celebrates Its 15th Year of “MAKING” A Difference!  Kay and I loaded up her embroidery machine 

 Kay and I sold our retail store 
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VDTA•SDTA Dealer of The Month
 

 

1. What year was your store established? _________________________________________________
2. How many stores do you operate? _________________________________________________
3. How many employees do you have? _________________________________________________
4. What product lines do you carry?  _________________________________________________
_____________________________________________________________________________________
5. What services do you provide? _________________________________________________
6. Is your business family run?  How many generations? _____________________________________
7. What is your age group:   40 – under  41 – 50  51 – 60  61 plus
8. Check all equipment that your business carries:  

 Vacuum   Vacuum/Central Vacuum   Vacuum & Sewing   Janitorial 
 Sewing Machines   Quilt Shop with Sewing Machines   Longarm machines  
 Quilt Shop without Sewing Machines     Other  _________________________________________       

9. Do you have and maintain e-mail lists of your customers?     Yes  No
10. Do you have and maintain direct mail lists of your customers?  Yes  No
11. Do you have a rental program for sewing machines?      Yes  No
12. Do you rent time on a longarm quilting machine to quilters to machine quilt?   Yes   No
13. Do you offer sewing /quilting classes in your store?   Yes  No
_____________________________________________________________________________________

On a separate sheet of paper or email (to mail@vdta.com) please answer the following 

14. How often do you offer classes and what age group do you target? 
15. Community projects you participate in or support.
16.  Marketing plans you have done that draw people to your store.
17. Any awards received from a manufacturer or from your community.
18. What tips of success or advice do you have for other independent retailers in the industry?
19. Share a paragraph about the history of your business and how it has grown?
20. How often do you attend the VDTA•SDTA Annual Convention?  IE: Every year, every 2 yrs, etc: 
21. What makes your shop stand out in your community.
______________________________________________________________________________________
23. Are you a member of the VDTA•SDTA?    Yes  No
24. What year did you join? _______________________________________________________________

Fax to: 515-282-4483
Mail to: Dealer of the Month, VDTA•SDTA, 2724 2nd Ave, Des Moines, IA 50313.
E-mail to: mail@vdta.com. 

You may also visit www.vdta.com, click on “Members,” and fill out the form online and submit.
You must be a current member of VDTA•SDTA to be selected as the Dealer of the Month. 

Company      Name______________________________

Owner’s Name_______________________________

Address__________________________________

City, State, Zip_______________________________

Phone___________________________________

Web    site____________________________________

E-mail      address_______________________________

Local    Newspaper _____________________________ 
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The following is a list of members who recently renewed their membership or joined VDTA•SDTA or SEA

ASSOCIATE MEMBERS       MEMBER SINCE
Cana-Vac Systems Inc Stratford, ON, Canada April 2006
Daylight Company Jupiter, FL Feb 2019
Euro-Notions Willowbrook, IL May 2011
H-P Products Inc / Vacuflo Louisville, OH Feb 1988
M D Manufacturing Inc Bakersfield, CA April 1996
Rexair LLC Troy, MI April 1994
SVP Worldwide La Vergne, TN March 1995
Boneco North America Corp Naperville, IL May 2018

DEALER MEMBERS 
A Vacuum Store and Service Calgary, AB, Canada Feb 2007
Ace Parts Company Inc Ashtabula, OH April 1988
All About Quilting Jacksonville, NC March 2018
All Brands Inc Cleveland, OH Jan 2004
American Folk Art & Craft Sply Hanover, MA May 2012
Arbor Vacuum Ann Arbor, MI May 1985
Avon Vacuums LLC Avon, CT March 2018
Bagdon’s Vacuum Baltimore, MD Apri 2008
Beverly Hills Vacuum & Lighting Los Angeles, CA March 2019
Blaine’s Sewing Machine Ctr Cranston, RI April 2006
Capital Vacuum & Sewing Ctr Annapolis, MD Sept 1996
Capital Vacuum Floor-Care Raleigh, NC June 1981 
     World
Carter Sweeper Sales Inc Columbus, IN July 1984
Casa De Las Aspiradoras Inc Bayamon, PR Nov 1988
Colonial Vacuum Service Inc Williamsburg, VA Feb 2006
Country Fabric & Craft Valentine, NE April 2006
Cutter Vac LLC Fond Du Lac, WI June 2016
Cynthia’s Fine Fabrics Tamarac, FL May 2017
Derrel’s of Pensacola Pensacola, FL May 2016
Discount Vac and Sew Kennewick, WA March 1994
Dixie Vac Service Inc Louisville, KY June 1983
High Roller Vacuum Lower Burrell, PA Feb 2018
House of Vacuums & Sewing Florence, SC Feb 2018
Johnson City Sewing Center Johnson City, TN Feb 2018
Jones Vacuum Center Walterboro, SC Aug 2017
Lone Star Vacuum / C & E Hurst, TX Oct 1984 
     Sales Inc

Low Country Vacuum & Sew Charleston, SC May 1998
Maggie’s Mason City, IA June 1991
Maid to Clean Vacuum Svc Lafayette, LA Jan 2015
Michael Pupek Co San Juan, PR Dec 1998
Mr Sweeper Macomb, IL Jan 2018
Off the Rails Quilting Bondurant, IA May 2018
Oreck Clean Home Store Lincoln, NE March 2005
Patches & Scraps Midland, TX Feb 2015
Quality Sew & Vac Escanaba, MI March 2002
Rectors Vacuum Shop Bellingham, WA Jan 2013
Roosevelt Vacuum Seattle, WA Dec 1991
Sandhills Sewing & Vacuum Miles City, MT March 1991 
     Ctr Inc
Satin Stitches Sewing &  Columbia, MO May 2011 
     Embroidery
Sew Much Fun Inc Boca Raton, FL Jan 2016
Sew What! Inc Wilmington, DE March 2018
Southwest Sewing Machines Houston, TX March 2018 
     LLC
Star D LLC Abilene, TX April 2017
State Vacuum of Tampa Tampa, FL Aug 1981
Swifty’s Vacuum Cleaners Cary, IL May 1982
The Vac Shak Inc Lewiston, ME Nov 1987
The Vac Shop North / Vac Md Chicago, IL Oct 1990
The Vacuum Clinic Inc Tuscaloosa, AL Feb 1996
Tom Dodge Central Vac Greensboro, MD March 2015
Tri-State Sew & Vac Inc Sioux City, IA April 1996
Vacuums Etc / Vacuums Tacoma, WA Jan 2014 
     Northwest LLC
Woody Mann Company Richardson, TX July 1981
York Appliance Service Toronto, ON, Canada March 1997 
 
Sea Membership   
Fit Nice - Judith Kessinger Louisville, KY March 2016  
 
International Member    
Associated Appliance Company Applecross, Australia March 2019

THANK  YOU  MEMBERS

Do you feel like your business 
is doing something right to  
be profitable? Then apply to be a Dealer of 

the Month! Application on 
page 8!
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In April, VDTA happily debuted a new version 
of the Members Portal on the Association 
homepage, www.vdta.com. The new version 
contains all of the same, helpful information as 

before but with a more navigable design. Some of 
the most popular benefits the Association offers – 
like free seasonal marketing kits, online access to 
monthly trade magazines, and an application for the 
VDTA/Epstein College Scholarship – are prominently 
featured. Just click the graphic and it will bring you 
to more information and the asset itself. 

To easily find benefit information that members 
seek, VDTA has also created a sidebar of quick 
contact information that lists the designated email, 
webpage, or phone number for some of the other 
benefits, including those through Association Health 
Programs, Dell Computers, or Heartland Credit Card 
Processing.

At the bottom of this sidebar, Members will see a 
link for full descriptions of all the benefits included 
with a VDTA•SDTA dealer 
membership. This link, too, 
will eventually get revamped; 
expect to see all the same 
great information but in a 
format that is more engaging 
and functional.

Of the new design, Managing 
Editor Tonya Tienter says, “We 
are so pleased to present this 
new version of the Members 
Portal. We appreciate our 
members and want them to be 
able to easily take advantage 
of the benefits offered. No 
more clicking and clicking until 
you stumble upon the right 
webpage. Members will be 
able to find the information  
they seek without issue or 
delay.”

Miranda Snell, VDTA’s Graphic 
Artist who worked on the redesign, comments, 
“We had been working on the design concept for 
a while, trying to make it the most efficient for 
members. After we figured that out, it was a matter 
of balancing the more creative aspects with its 
practical use.”

If you are a dealer member of VDTA•SDTA, you 
can access this Members Portal by clicking on the 
Members Portal gateway at VDTA.com. Just input 
your username and password, supplied to you with 
your 2019 Members Kit, and you will be taken to the 
redesigned landing page.

VDTA•SDTA Debuts New Members Portal
Where Members Can Learn and Access Benefits through VDTA.com
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It took us awhile to understand our place at the 
VDTA•SDTA annual conference. I mean, what 
are we asking for? What is the benefit of Sewing 
Machine Project representation to dealers, to 

corporations, and to VDTA ? What is a charitable group 
doing at a wholesale show?

The answers have revealed themselves through 
conversations and relationships over the years.

The Sewing Machine Project’s (SMP) mission is to 
collect and distribute sewing machines to people in 
need. Since 2005, we have distributed close to 3,000 
sewing machines locally (Madison, WI), nationally, 
and internationally. Our work is a 
collaboration, not only among 
those with whom we work 
closely – our board members 
and volunteers – but truly a 
collaboration with everyone 
who touches the organization. 
Those who donate sewing 
machines feel the peace of 
knowing that their beloved 
machine will see a new 
chapter. Financial donors, 
many who make gifts in honor 
of a beloved sewer, rest in 
knowing that they are giving to 
a grassroots organization, that 
their gift is truly helping those 
we serve. Volunteers are welcomed into a community 
of common work towards a mutual goal of helping 
people in a creative and sustainable way.

But what about Dealerships? It’s a stretch to ask 
Dealers in remote parts of the country to collect, 
repair, and ship sewing machines to us. Instead, 
what we ask is that Dealers become “Ambassadors,” 
carrying a small supply of information about the 
SMP to share with customers. When I was working in 
a small Bernina dealership in Madison, I found this 
to be an effective sales tool. When a customer was 
considering a new machine, anticipating leaving their 
old trusty “friend” behind, my suggestion of donating 
their old machine was reassuring and often a push to 
make the sale. 

Carrying SMP information is a powerful tool 
for Dealerships: You can make the suggestion to 
donate an old machine by sharing our brochure, while 
placing responsibility for the machine’s transport into 
the customer’s hands. Many of our conversations at 

the annual 
conference 
revolve around 
developing and 
sharing this 
powerful idea. 
Many Dealers walk away with pattern tissue‒wrapped 
packets of SMP brochures to place on their  
store counter.

It was through a Dealership that we actually made our 
way to VDTA. John Douthat of AllBrands suggested we 
attend. The partnership that has developed between 
the SMP and AllBrands over the years has become 

quite strong. We share projects, 
such as collecting machines and 
supplies to send to Cuba. The 
Metairie branch of AllBrands 
serves as our “landing spot” 
when we ship machines to groups 
in New Orleans. John has been 
our Ambassador for years, even 
before we actually came up with 
that term!

What is the benefit of our 
presence to corporations? 
I believe it’s a win win! 
Conversations with corporate 
groups result in their donating 
outdated but still wonderful 

and useful products to the SMP. This enhances our 
inventory, allowing us to help even more people with 
matching machines and new tools. It introduces the 
brand to new sewers, encouraging brand loyalty. And it 
gives the brand a new window of exposure through our 
channels on social media and in the press. Over the 
years, we have received sewing machine donations 
from Bernina, Brother, Babylock, and Singer. We’ve 
received beautiful embroidered totes from Bluefig. 
Thread and notions from A&E, Mettler, Famore, 
Decorating Diva, and Schmetz. 

The spirit of The Sewing Machine Project is one of 
collaboration and community. We are grateful for the 
community of VDTA, of small Dealerships around the 
country, of generous corporate donors. I look forward 
to the show each year as it’s become one of “coming 
home” – reigniting relationships, sharing stories and 
laughter, making new valuable connections each and 
every year. 

See you in 2020!

What’s a Charity Doing at VDTA?
By: Margaret Jankowski, Founder/Director of The Sewing Machine Project

“When a customer was 
considering a new machine, 
anticipating leaving their 
old trusty “friend” behind, 

my suggestion of donating 
their old machine was 
reassuring and often a 
push to make the sale.”

 

IN
D

U
ST

RY
 N

EW
S



What’s new! Sewing machine needles 
don’t change much, but at VDTA 2019 
SCHMETZ had several exciting product 
announcements along with two new 

additions to the Grabbit® Sewing Tools line.

SCHMETZ Costume 
Needle Packs address 
the popular and growing 
cosplay target market. 
Cosplay and costuming 
are big business. To 
address these groups, 
two new SCHMETZ 
needle packs were 
introduced at VDTA:  
9 and 10 Needle 
Costume Packs. Both 
assorted needle packs 
address unique costume 
fabrications. The new 
cosplay needles are easy 
to identify on the colorful 
and less intimating, 
theatrical hang card. 
The SCHMETZ Costume 
Needle packs are an easy 
way to introduce needle 
education to cosplayers.

SCHMETZ Super NonStick 
Needles solve sticky 
problems. With the NIT 
nonstick finish, reinforced 
blade, and enlarged 
eye, the Super NonStick 
needle is the needle of 
choice when sewing with 
embroidery stabilizers, 
spray adhesives, and fusibles.  
Banish complaints about gummed up needles.  

The round Grabbit® BobbinSaver® is a sewing 
essential around the world. From listening to VDTA 
dealers, we learned of the consumer need to 
store and organize many more bobbins. Grabbit® 
BobbinSaver2® (pronounced BobbinSaver 
squared®) to the rescue! The Grabbit® 

BobbinSaver2® efficiently 
holds up to 66 household 
bobbins. From VDTA 2019, 
we learned that jumbo 
bobbins are growing in 
popularity. A new Jumbo 
BobbinSaver2® that 
will hold up to 75 jumbo 
bobbins will be available 
late 2019.

The Grabobbin™ with an 
embedded magnetic strip 
easily holds up to 12 metal 
bobbins in place. The 
Grabobbin™ is available in 
white, and newly available 
in red.

VDTA is a wonderful venue 
to share ideas, learn 
industry happenings, and 
inspire solutions to sewing 
problems. VDTA is a must 
attend for launching new 
products, meeting industry 
experts, and listening to 
dealers. Participating in 
VDTA is a yearly “must 
attend” and money well 
spent. Save the dates now 
for VDTA•SDTA 2020.  

Inspiring Solutions with SCHMETZ

Sew SCHMETZ & Grabbit Too!
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By: Rhonda Pierce, EuroNotions
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Clover Tool School:  
French Knitter & Wonder Knitter with Steve Butler 

Clover Needlecraft
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WHAT IS IT? Here’s a question for you: What is the 
easiest way to make eye-popping embellishments 
for everything from home décor projects to fashion 
accessories? Also throw in the ability to make 
stunning jewelry, elegant scarves, clever hats, 
attractive belts, beautiful throw rugs, decorative 
place mats with matching table runners, and more. 
Oh, one more thing: Make sure the process is 
incredibly simple.

The answer? I-cords of course. That’s right, 
those woven cords of yarn we made as children. 
Remember having the old wooden spools with four 
rounded metal pegs protruding from one end? By 
threading yarn up through the center and then 
wrapping the yarn around the pegs, we could 
maneuver bottom loops over top loops. 

Today these resulting knitted i-cords are undeniably 
attractive and have almost unlimited applications – 
fashion, home décor, jewelry (complete with beads 
if desired), toys, purse handles, the list goes on. But 
there is only so much we can do with that old-style 
knitter. 

Now with the aid of Clover, we have two new tools 
that take us to the next level of i-cord creativity. The 
French Knitter and Wonder Knitter are designed to 
accommodate both developing knitting mediums 
and emerging creative technique.  

WHAT DOES IT DO? The Clover French Knitter and 
Wonder Knitter are amazing tools that allow us to 
easily knit i-cords with an almost unlimited variety 
of yarns, cords, ribbons, or strips of fabric.

French Knitter - The French Knitter is a very handy 
creative tool designed to help us produce i-cords to 
match any creative vision. It comes complete with 
a comfortable handle that can be held securely 
and without undue fatigue. The diameter of the 
interior cylinder is large enough to accommodate an 
extensive array of fibers ranging from monofilament 
threads to fine yarns to ribbons or even leather 
cords. It also enables the application of beads. 

The French Knitter is provided with three 
separate knitting heads with either four, 
five, or six pegs. Changing knitting heads 
allows us to select the shape, stitch size, 
and diameter of the i-cord needed for 
any specific project. The last component 
of the French Knitter is the pick. It helps 
manipulate the knitted loops easily 
and precisely, making quick work and 
supporting our creative effort.

Wonder Knitter - The Wonder Knitter 
handle is shaped to make it comfortable 
to hold in our hand for those long knitting 
sessions. The large interior core allows us 
to use knitting mediums from very fine to 

really bulky materials including the attachment of 
beads or other decorative items. The handle is also 
fitted with a handy yarn guide mounted on the side 
that feeds the yarn onto the knitting heads; it allows 
you to apply tension during the knitting process. 

The Wonder knitter is supplied with two inter-
changeable rotating heads, one with three pegs and 
one with six pegs. Lastly a pick is supplied that is 
designed to enhance our ability to easily engage 
each formed loop and manipulate them into place. 
Easy is good.

HOW DO I SHARE IT? One of the coolest aspects 
of either the French Knitter or the Wonder Knitter is 
that they are actually fun to work with. Additionally 
their use is easily mastered, projects work up fast, 
and they allow us to produce an amazing spectrum 
of creative expression. It’s something that can be 
used by knitters of any age or skill level and is a 
great introduction to knitting for kids. Creating 
with the French Knitter and the Wonder Knitter is 
infectious. Everyone will want one.

Visit www.clover-usa.com to  
download free project sheets
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EverSewn Sewing Machines and German-made 
sewing machine furniture brand RMF revealed 
exciting new products available exclusively 
through Brewer Quilting and Sewing. Dealers 

with a strong interest for what’s new from the 
innovative EverSewn brand were delighted to see 
the portfolio grew to include notions 
designed exclusively for the Sparrow X 
sewing and embroidery machine. The 
stabilizers and thread are of high quality 
and come uniquely packaged. 

The products can be merchandised 
with the machine or with notions and 
are sure to standout. In a reuse, reduce 
and recycle economy, the elegant and 
upscale packaging is ideal for keeping 
the stabilizers clean and organized. Your 
customers will be drawn to the thread 
box collections that come in a giftbox 
presentation. They will find them perfect 
for gift-giving and storing their treasures. 

The Sparrow QE with its sleek design,  
70 stitch patterns, and 8 inch sewing 
throat is an ideal machine for any dealer 
looking to have a machine that is  
affordably priced and makes sewing large  
volumes of fabric achievable. The 8-piece 
quilting foot kit allows for flexibility with 
MAP pricing.

Dealers looking for uniqueness also 
found a new offering of German-made 
sewing furniture! The RMF Multi-Height 
Adjustable Sewing Table sets a new 
standard for customer’s flexibility and 
comfort. With two electronic adjustments 
– one for the table and one for the 
machine – Ergonomic Sewing has arrived! 

Everyone that sells the BERNINA Q20  
found the Germanmade table designed 
specifically for that machine a must-have. 
Also electronically height-adjustable, 
sitting, standing or switching between 
those positions is easily achieved. The 
modern design and functionality  
is the perfect companion for selling the machine and 
brings satisfaction and incremental sales dollars.

EverSewn and RMF Brands Provide 
Differentiation for Dealers with a 

Competitive Edge

Photos Feature RMF Furniture
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The AccuQuilt team traveled to Las Vegas from 
the Omaha, NE headquarters in mid-February 
to attend the 2019 VDTA•SDTA Trade Show 
and Convention. It was a bustling few days of 

meeting other retail store owners and professionals in 
the industry. 

Our booth focused on sharing the AccuQuilt GO! fabric 
cutting system with attendees and even included the 
unveiling of our newest product, the GO! Quilt Block 
Center Cutting Cabinet. The cabinet, available in 3 
finishes, was developed specifically to help retailers 
better showcase the AccuQuilt GO! fabric cutter system 
to customers while also helping 
customers organize their quilting 
space. It features customizable 
shelves, drop leaves, rounded 
corners, and easy-roll lockable 
casters that make its mobility 
simple and safe. Our cutting 
cabinet stores GO! Qubes, 
Companion Sets, and more than 
30 GO! Dies while adding more 
surface workspace to any shop 
or sewing room.

Here lies the heart of why  
we attended VDTA•SDTA:  
We find inspiration through all 
the time spent around other 
exhibitors and enjoy conversations 
with retailers who try out new and exciting ways to 
market. In a room full of industry leaders, we hear great 
ideas about the future of technology and even advice on 
the direction we need to take our offerings. 

All our decisions are fueled by our users’ needs and 
desires, and it’s due in part to conventions like these that 
we are able to hear critical feedback. Even our April die 
releases were chosen based on popular demand, actual 
customer feedback, and retailer insight and surveys. 

Last month, we made the GO! Owl Accessories die 
available to purchase separately, adding even more 
possibilities to the GO! Owl die. Additionally, we 
released the GO! Baby Bib and GO! Baby Burp Cloth so 

that GO! owners and retailers could now 
buy and sell the highly requested project 
dies. The fat-quarter friendly dies produce 
3 complete baby bibs and burp cloths in 
one pass through a GO! cutter and work 
with many GO! appliqué shapes for a 
personalized touch.

Customer and retailer insight also lead 
us to create the GO! Quilt mobile-friendly 
web platform, a pattern customizer that 
helps our users better plan their quilting 
projects. GO! Quilt allows users to choose 
a pattern and select fabrics and colors to 
confidently create the perfect quilt design, 
then provides die suggestions and fabric 
calculations so customers feel less anxiety 

around making associated purchases. 

Aside from meeting new retailers and discovering 
what’s trending in the market, events like VDTA 
highlight successes. It’s our goal to offer the best to our 
retailers every single day. If you missed our booth or are 
interested in learning more about AccuQuilt products 
and what it’s like to be a signature retailer, please 
contact us at (888) 258-7913 ext. 2478 or complete an 
application at learn.accuquilt.com/become-a-go-retailer.

Why AccuQuilt Attended 2019 VDTA
By: AccuQuilt Staff

“We find inspiration through all the time 
spent around other exhibitors and enjoy 
conversations with retailers who try out  
new and exciting ways to market.”

(Left to right) Greg Gaggini - President, Pam Heller - A.C.E., Dawn Drazdys - Director of 
Marketing and Tammy Miller - Events Education Manager break down the booth after VDTA.

To learn more about AccuQuilt Products or  
becoming a signature retailer, contact us at  

(888) 258-7913 ext. 2478 or complete an application 
at learn.accuquilt.com/become-a-go-retailer. 
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VDTA 2019 was one for the books, and China 
Feiyue was ecstatic to make it. According 
to General Manager Ken Dong, “This venue 
allows us to show off our products, old and 

new, in a hands-on, relaxed atmosphere.” A variety 
of domestic and industrial machines were on display 
along with numerous motors and accessories.

Among the new items 
that were well received 
was the latest version  
of their very successful 
dress form: new and 
improved snap-on legs 
with swivel feet. The 
new feet can adapt 
to any uneven floors. 
Wheels are available 
as an option; they allow the dress form to move 
quickly and easily around the studio.

The introduction of 
the World Steam 
USA developed by 
China Feiyue and a 
California machine 
distributor was an 
impressive hit with 
booth visitors. This 
unit sports a unique 
iron that produces a 
steady flow of steam 
for the operator 
whether working on 
an ironing board, 
steaming clothing, or 

working with drapes hanging on the wall. Just press 
the lever on the iron’s handle and a steady flow 
of steam will be produced for as long as you wish! 

Ray Winslow, always looking for the 
odd application, commented, “Hey, 
I could give Ken a steam facial from 
four feet away!” 

A surprise “sleeper” on display 
was an LED flexible neck light that 
readily clamps down onto a table 
or workbench. Black and attractive 
looking with a high/low light option, 
numerous offers were made to 
purchase the show model, but 
Winslow had already claimed it when 
setting up the booth. 

“Many thanks to Judy Patterson and the 
VDTA. We’ll see you all next year, maybe 
some of you in China this fall!”  
– Ken Dong

China Feiyue USA – 1-888-8FEIYUE (833-4983)

Another Successful VDTA for China Feiyue
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No matter how much your store focuses 
on providing great customer service, 
eventually someone will have a bad 
experience and share that on either 

Google or Facebook in the form of a bad review. 
Exactly how much influence does a good or bad 
review have on your store? Research shows that 
91% of people occasionally or frequently read 
online reviews, and 84% of those people trust online 
reviews as much as a personal recommendation. 
And customers come to decisions quickly: 68% 
make a decision after reading 1 to 6 online reviews. 

With that information you should have a process in 
place to generate positive reviews and to respond 
to negative ones. Not only will positive reviews help 
you convert potential customers, it will also help 
you rank in the local search results. It’s important 
that the reviews are either posted on your Google 
My Business page or on Facebook. Any other third-
party sites or just posting them on your website will 
carry very little weight, so concentrate on getting 
those reviews on Google and FB. Here are some tips 
to generate positive reviews and how to respond to 
negative ones.

The first step in getting good reviews is to ask for 
them! People are significantly more likely to leave a 
negative review, so make it a priority to ask them to 
leave you a review.

If you get a bad review, don’t post a rebuttal to the 
review. It is far better to simply express empathy for 
what happened and encourage them to reach out to 
you or the store manager to resolve the issue. 

Another option is to have a Reputation Management 
Campaign in place. These campaigns work with 
your monthly customer base through either email 
or text to reach out to customers and provide them 
a simple and quick way to leave good reviews on 
Google and Facebook. It also allows the customer 
to leave feedback if they were unhappy with their 
experience versus them leaving a bad review. As 
part of the VDTA conference, Sew & Vac Media gave 
away a 3-month free trial to a dealer, and since 
then that store has gotten over 15 reviews using 
our Review Generation Campaign.

If you are struggling getting  
good reviews or have any questions, 
don’t hesitate to call Josh Sutherland  

at 801-494-9977 or email  
josh@sewandvacmedia.com 

Bad Reviews Got You Down?
By: Josh Sutherland, Sew & Vac Media

“Review on any other third-
party sites or just posting them 
on your website will carry very 
little weight, so concentrate 
on getting those reviews on 

Google and FB.”
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At this year’s VDTA Show, BERNINA of 
America, a premier manufacturer of 
sewing, embroidery and quilting machines, 
was thrilled to showcase their newest  

3 Series machines, featuring the B 325 and  
B 335. With a wide range of functions, the powerful 
3 Series machines can sew through a variety of 
fabrics and expertly finish or embellish all projects 
with ease. The new entry-level 3 Series machines 
include a sleek white faceplate, 6.3 inches right of 
the needle, a CB hook system, 5.5 mm stitch width, 
and a maximum sewing speed of 900 stitches per 
minute.

The B 335 is the perfect machine for creatives. 
The new machine includes additional features 
like a start/stop button, temporary altered stitch 
memory, a separate bobbin winding motor, and 
an automatic one-step buttonhole. The machine is 
equipped with 221 stitch patterns and two built-in 
sewing alphabets, five snap-on presser feet, and 
an automatic buttonhole foot with slide #3A. The 
machine features additional accessories including a 
slide-on table, foot control, an accessory case, and 
a dust cover. The B 335 MSRP is priced at $1,499. 

The simple and stylish B 325 includes a DC motor, 
CB hook system, pattern end function, and nine 
needle positions. The machine also comes equipped 
with 97 stitch patterns and one built-in sewing 
alphabet, five snap-on presser feet, and additional 
accessories that include a slide-on table, foot 
control and an accessory case. The B 325 MSRP is 
priced at $1,299.

For more information on the BERNINA 3 Series, 
please visit bernina.com/3series. 

BERNINA Showcases New 3 Series 
Machines at this Year’s Vdta Show

Model B325

Model B335
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Insight from the Work Bench
Norm Himebaugh

Himebaugh’s Vacuum & Sewing Center

In my last article I wrote about dealers who have fallen 
into the trap of running their business without paying 
themselves. It has been haunting me as a difficult 
problem to rectify for the dealer caught between this 

proverbial rock and a hard place.

Whether the battle is a 
paycheck or paying your bills in 
a better, timely manner, the fix 
is the same. Your store simply 
needs more money quicker, 
and of that money brought into 
your register, you need higher 
profit. 

When it comes to fixing any 
issue I’ve had to deal with 
concerning my store, my 
simple approach works. I get 
a notebook and start writing 

down my plan of attack against the certain issue I’m 
fighting. For this instance, I would write the word “Profit” 
at the top of the page. Then I would do a rough estimate 
of the profit I do on a daily basis, using the numbers from 
my last year’s worth of business. Look at the sheets from 
your accountant and get the number. If you lost money 
and have for a few years, don’t get discouraged. See your 
business as an ocean liner in a sea of waves. You won’t be 
able to fix your problem quickly or easily, but you can fix 
it. Your belief in that statement is critical to your success. 
So what is the first step? You work on calming down the 
waves, steering the ship comes later.  

On another page, make the heading “Problems to 
Correct.” We all know the real problems we face, we just 
hide from them. Being honest with yourself, write down 
the internal problems you know exist. For example: people 
coming to work late, the store is dirty, our inventory is 
old, everyone complains about everything, and so on. You 
must fix your internal problems before any increase in 
profit will show up. You need to approach this like war and 
dig in. You’re about to fight like you’ve not fought before 
if you have been running your business the same way 
for years. I had to realize that I was my biggest problem. 
My negativity spilled onto everyone who worked for me. 
Customers stopped coming in and when they did, I was 
short with them and they got the feeling I didn’t care, 
because I didn’t.

Next you write down fixes for your problems. Some you’ll 
do easily, some you won’t, but you have to write them 
down. You need to write them and visualize yourself 
accomplishing them – seeing your business ship in calm 

water rather than 30-foot waves. Back then for me, it was 
negotiating new terms on money I owed to my vendors. 
When I set the payment amount with them, I set it a bit 
low so most of the time I was able to send them more than 
they expected, which made me look better to them. It was 
also nice because if business slowed, I could make the 
lower payment. They let me order as long as I paid in full 
for the order I placed along with 10% more on top of the 
order to go against my old debt.  

Now in calmer waters, go back to your profit page. 
Analyze where your biggest profits come from and areas 
you could improve without spending money. If you sell 5 
vacuums a month and hold out for really high margins, 
would it be better to have an internal sale with 10% more 
off the price with another year extended warranty, along 
with giving them their first tune up free? I have found 
when 3 reasons exist for buying, your chances increase 
greatly for a yes from the customer. A money-back 
guarantee in my store seals the deal. If you’re thinking 
right now about your current prices and have just stressed 
because you don’t have enough profit room for what I just 
outlined, your prices are too low or you’re carrying the 
wrong products. Yes, it is just that simple.

Here is a recipe for your new success: Slowly change your 
products to higher margin products. Change your mind 
that it’s OK to do that. Raise your repair rates $5.00 the 
first of every January, after you increase them by $15 
today. Put an entry level model on sale to mention to all 
bag-less repair customers. Offer them a trade-in price 
while still maintaining a good margin.

Develop a higher price as your minimum on your bench. 
Quit doing things for free and place notes at your pay 
counter showing your “Out front bench charge” for all your 
employees to see. Getting $20 for something you’ve been 
doing for free for years is needed today.

I hope this article stirs something in you to improve 
your bottom line this year. Think about the highest profit 
amount you’d like to make this year or next. Divide it 
by the number of days you’re open and come up with a 
daily or weekly profit goal. When you focus on your profit 
this way, it’s as if your subconscious works on while you 
sleep, and you’ll start doing things that naturally turn your 
business into something you thought was only a dream. 
Not only will your business life be calmer, you’ll actually 
get a paycheck! 

When rougher waters start to rock your business boat 
later on, it won’t be hard to recover because they started 
from calm water, not 30-foot waves already in motion.

“I have found 
when 3 
reasons exist 
for buying, 
your chances 
increase 
greatly for a 
‘yes’ from the 
customer.”
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ALABAMA                
Alana Parker, President                                                                                            
Rocket City Drywall & Supply
Huntsville, AL

ALASKA
John Tatham, President
Janet Tatham, Vice President
Shelley Bramstedt, Secretary/Treasurer
PIP Printing of AK
Anchorage, AK

ARIZONA                  
Jennifer Herbert, CEO                                              
Jeff Herbert, Chief Strategic Officer
Superstition Meadery LLC
Prescott, AZ

ARKANSAS  
April Broderick, President                                          
A&A Fire and Safety Company                                 
Sherwood, AR

CALIFORNIA
Jeffrey Perry, President                                                                    
All Industrial Tool Supply                               
Huntington Beach, CA

COLORADO 
Rick Schmidt, President & CEO                                       
Tipping Point Solutions                      
Centennial, CO

CONNECTICUT        
Joyce Reynolds, President 
Jerado Reynolds, Vice President
Reynolds Welding and Fabrication
Windsor, CT

DELAWARE      
Donald Chupp, President & CEO                                           
Fireside Partners                                             
Dover, DE

DISTRICT OF COLUMBIA           
Paul Abbott, Owner 
Laura Abbott, Co-Owner
Life of Riley
Washington, DC

FLORIDA                      
Jeff Turbeville, Owner/CEO
Sunshine Peanut Company
Jacksonville, FL

GEORGIA                     
Rebecca Lamont, President & Founder                                                   
Jeff Lamont, Director of Operations                                     
Pathways Behavioral Consulting
Marietta, GA

GUAM
Richard Chan, President
Mika Gibson, Vice President
Archway
Tamuning, Guam

HAWAII
Rolf Klein, CEO
Alvin Bongolan, COO
Hawaii Energy Systems
Aiea, HI

IDAHO 
Nate Bondelid, President                                                                                
Tek-Hut,  
Boise, ID

ILLINOIS
Cornelius Damon Griggs, President/CEO                                                             
GMA Construction Group                                                        
Chicago, IL     
                                                  
INDIANA         
Casey Wright, CEO                                                                                         
NinjaZone & Wright Gymnastics           
Greenwood, IN

IOWA  
Brad Barber, CEO, Co-Founder                                             
Angie Barber, COO, Co-Founder
Cabin Coffee Franchising
Clear Lake, Iowa

KANSAS
Kurt Schmidt, President/Owner
Picasso’s Pizzeria
Wichita, KS

KENTUCKY 
Paul Isenberg, Owner/Founder                                                                      
Smart Start Child Care
Bowling Green, KY

LOUISIANA      
LTC Danny Blanks, USAR-Ret;                             
     Member/CEO                                                              
Barlow Cook, Member/CCO                                                              
James Washington III, Member/CFO
Pontchartrain Partners
New Orleans, LA

MAINE
Janie Wang, Owner/Member                                                                      
Modernist Pantry                                                        
Eliot, ME                                                          

MARYLAND     
Zhensen Huang, CEO                                                                                         
Precise Software Solutions                               
Rockville, MD

SBA Administrator Honors Nation’s  
Top Small Businesses

Winners to be formally recognized in Washington, D.C. on May 5-6

Administrator Linda McMahon, the head of the U.S. Small Business Administration, announced the 2019 
Small Business Persons of the Year winners from the 50 states, the District of Columbia, Puerto Rico, 
and Guam. Each of the winners have been invited to attend ceremonies in Washington, D.C. on May 5-6 
where they will be honored with their individual award. During the ceremonies, SBA will announce the 

2019 National Small Business Person of the Year from the 53 winners from across the U.S. and territories.   

“I am delighted to recognize the 53 winners from across the country as they gather in our nation’s capital,” 
McMahon said. “Entrepreneurs are the innovators who take risks on ideas, invest in their communities, and 
create jobs. Their skills and creativity not only support their own families, but they also make our neighborhoods 
and cities vibrant places to live and work, fueling our overall economic strength. These small business owners 
best represent the nation’s 30 million small businesses and I look forward to welcoming the winners to 
Washington, D.C. in May when they are officially honored for their accomplishments.”

National Small Business Week will be observed May 5-11 with events around the country. SBA Administrator 
Linda McMahon will be making stops in Washington, D.C., Florida, Texas, and Utah.

2019 Small Business Persons of the Year Winners
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MASSACHUSETTS         
Swati Elavia, President                                                                                
Monsoon Kitchens
Shrewsbury, MA

MICHIGAN                  
Kathleen Eberle, President/CEO                                                             
NPO Transportation
Southfield, MI

MINNESOTA                
Christine Lantinen, President                                                                                
Maud Borup                                        
Plymouth, MN

MISSISSIPPI                 
Jennifer Sutton, D.S., D.V.M.; President
Jeffrey Sutton, B.S., D.V.M.;
     Secretary/Treasurer
Gulf Coast Veterinary Services
Biloxi, MS

MISSOURI                    
Carol Espinosa, Principal
Freedom Interiors
Kansas City, MO

MONTANA      
Devon Davidson, President/Owner                                                        
MARS of Billings                                                          
Billings, MT

NEBRASKA
Leon Weiland, President/Owner                                  
Jean Weiland, Partner/Secretary/     
     Treasurer                              
Weiland Doors                                                                        
Norfolk, NE

NEVADA                      
Elena Ledoux, CEO                                                                             
Nargiza Mukhutdinova, GM
Superb Maids
Las Vegas, NV

NEW HAMPSHIRE                    
Hale Cole-Tucker, President &  
     Co-Founder
Erica Cole-Tucker, VP Operations &  
     Co-Founder
Tucker Restaurant Group
New London, NH

NEW JERSEY                
Carl Fisher, CEO                                                                                         
Karen Froberg-Fejko, President                                                                                
Bio-Serv and Radon Supplies                
Flemington, NJ                                    

NEW MEXICO  
Emile Gonzales, President                                                                                
G2i, LLC                                                                       
Albuquerque, NM

NEW YORK      
Christopher Bren, William Freedman, 
and Todd Stewart – Members
Picture Farm II, LLC
Brooklyn, NY

NORTH CAROLINA                   
Steven Ceccarelli, CEO/President                                                 
Farm Fresh Produce                             
Faison, NC

NORTH DAKOTA          
Troy Derheim, President                                                                    
Derheim Inc                                  
Harwood, ND                           

OHIO               
Kristen Bailey, Co-Founder & CEO                                           
Sweets and Meats
Cincinnati, OH

OKLAHOMA    
Michael Van Eaton, President                                                                    
Cacy Van Eaton, Vice President
Susan Van Eaton, Secretary-Treasurer
Van Eaton Ready Mix
Shawnee, OK

OREGON                      
Marshall Doyle, President                                                                    
Cal-Cert Company                                            
Clackamas, OR                         

PENNSYLVANIA           
Ethan Wendle, Co-Founder & CEO                                        
Matthew Chverchko, Co-Founder & COO
DiamondBack Automotive Accessories
Phillipsburg, PA

PUERTO RICO  
Marie Rosado Collado, President                                                                    
Angel Rosado, Vice President
3A Press Corp
Lajas, Puerto Rico

RHODE ISLAND
Justin Oakley, Owner
Michael Vieira, Owner
Oakley Home Access
Narragansett, RI

SOUTH CAROLINA       
Adam Huneau, Owner, Founder & CEO
Alodia’s Cucina Italiana
Lexington, SC

SOUTH DAKOTA                      
Derek DeGeest, President
DeGeest Steel Works
Tea, SD

TENNESSEE    
Larry Schmittou, President
L&S Family Entertainment
Hendersonville, TN

TEXAS              
Christi Bond, Co-Founder/President                                     
Ragan Bond, Co-Founder/Vice Pres.
Independence Coffee
Brenham, TX

UTAH  
Vivien Bohme, Owner & CEO                                                            
Fernanda Bohme, Owner & Designer
Bohme
Sandy, Utah

VERMONT                   
Steven Gagner, Owner/Founder
14th Star Brewing Company
St. Albans, VT

VIRGINIA                     
Roberto Ortiz, President/CEO
AVMAC, LLC
Chesapeake, VA

WASHINGTON 
Ross Black, Founder/CEO                                                               
Simple Box Storage                                                      
Lynden, WA

WEST VIRGINIA
Michael Mills, Managing Principal
Mills Group
Morgantown, WV

WISCONSIN 
Stacy Tuschl, President                                                                    
The Academy of Performing Arts- 
     Oak Creek and Franklin
Oak Creek, Wisconsin

WYOMING      
Ryan Gregory, President                                                                                
Wyoming Roofing
Sheridan, WY

About the Organization: The U.S. Small Business Administration makes the American dream of business ownership a 
reality. As the only go-to resource and voice for small businesses backed by the strength of the federal government, the SBA 
empowers entrepreneurs and small business owners with the resources and support they need to start, grow or expand their 
businesses, or recover from a declared disaster. It delivers services through an extensive network of SBA field offices and 
partnerships with public and private organizations. To learn more, visit www.sba.gov. 

Cosponsorship Authorization # SBW2019. SBA’s participation in this Cosponsored Activity is not an endorsement of the views, 
opinions, products or services of any Cosponsor or other person or entity. All SBA programs and services are extended to the 
public on a nondiscriminatory basis.

Source: SBA
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Jim Barnhardt
J & R Vacuum and Sewing

VDTA•SDTA Board Member

We Get to Serve

For some time now I have been promoting getting 
out there and “doing something good” in our 
communities. I have been trying to get out of 
the store more myself to be involved in the 

community. Thanks to my wife Cindy and a great staff, 
I have made progress in doing just that and moving my 
favorite volunteer effort forward.  

As part of that volunteer opportunity, Cindy and a 
small group of us went on a mission trip to the Dream 
Center in Los Angeles. It proved to be a great trip. One 
day The Dream Center had us passing out food in a 
very low-income neighborhood. Another day we visited 
with tenants in a city-owned housing complex. Yet 
another day we spent time in the infamous Skid Row 
area of Los Angeles. This is a 50 square block area of 
the city where you see 
lots of people living 
on the streets. It could 
be viewed as a very 
depressing place or an 
opportunity to serve 
people, depending on 
how you look at it. 

Wikipedia defines  
Skid Row as follows: 

A skid row or skid road is an impoverished area, 
typically urban, whose inhabitants are people “on 
the skids.” This specifically refers to the poor, the 
homeless, or others either considered disreputable or 
forgotten by society. A skid row may be anything from 
an impoverished urban district to a red-light district 
to a gathering area for the homeless. In general, skid 
row areas are inhabited or frequented by individuals 
marginalized by poverty or through drug addiction. 

The Wikipedia definition accurately describes life as 
we found it on Skid Row. During the 2 trips we made to 
Skid Row, we had the privilege of passing out bottled 
water, socks, and snacks to many people who call Skid 
Row their home. We received a lot of “thank you’s” 
and “bless you’s.” Upon leaving Skid Row, I felt very 
thankful for what I have. After visiting with some of the 
people, I also felt like I was taking away more than  
 

I came with. I was leaving 
Skid Row knowing that our 
Dream Center missions team 
had done something good for 
as the Bible says, “the least 
of these” and that filled my 
tank. 

Like you and I, the people on 
Skid Row need to have HOPE 
for tomorrow and that’s what 
The Dream Center volunteers 
try to deliver. Unlike most 
of us, Skid Row residents 
may have had a run of really 
bad luck, poor decisions, or in some cases, drug and 
alcohol use. Sometimes it’s their fault they ended up 
on Skid Row and sometimes it’s not. Either way, while 
visiting we got to serve them. 

So, what does this have to do with life in our part of 
the World? The short answer is “a lot.” The people 
of Skid Row need to have human interaction. So do 
you and I. So do our customers. In a world where you 
can order or do almost anything you want online, 
most of our stores still have real people to deal with 
real customers. Not much virtual reality when it 
comes to dealing with customers and the problems 
or the attitudes they bring with them. If we approach 
customers in our 
stores with a  
“we get to 
serve” attitude, 
like the people 
on Skid Row, 
they will 
appreciate it 
and love doing 
business with 
you. We Get to 
Serve!

Till next time.
~Jim 
Questions or comments are 
welcome. E-mail:  
jimbarnhardt@msn.com

Want to know more about  
The Dream Center?  
Visit https://dreamcenter.org/

“If we approach 
customers in  

our stores with  
a ‘we get to  

serve’ attitude, 
they will  

appreciate it  
and love  

doing business 
with you.”

Imprint on Dream Center T-shirts
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Traffic in the Sulky booth at the recent 
VDTA Show in Las Vegas was brisk and 
enthusiastic according to Fred Drexler, 
Founding Partner of Sulky of America. The 

dual focus of the Sulky booth was the fabulous 
Cotton+Steel thread line and the all-encompassing 
line of Sulky Stabilizers.

Excited dealers learned that the Cotton+Steel 
thread line is 100 colors of gorgeous 50 wt. Cotton 
Piecing and Sewing Thread that is the highest 
quality, long staple, 100% Egyptian Cotton thread 
in the marketplace. This strong 2-ply cotton thread 
is made by Sulky for the discerning customer who 
understands and appreciates quality.

Numerous retailers were impressed with the  
unique and attractive presentation of the product 
line, which included lots of different spool colors  
and label designs along with an eye-catching, 
totally different metal thread display in which  
every tray rotates independently. Many retailers 
said, “When you see everything together, it’s  
really like eye candy.”

Like all of the other Sulky Cotton Threads 
that have been sold for the last 20 years, 
Cotton+Steel Cotton thread will only ever be 
sold in Independent Retail Stores, never in 
chain stores.

Featured front and center in the Sulky booth was 
the dynamic Sulky Stabilizer Spinner Display, which, 
in the least amount of space, is absolutely the most 
eye-catching and effective way to merchandise the 

19 different Sulky Stabilizers in 1 yard packs,  
8” rolls, 12” rolls, and 20” rolls along with stabilizer 
books, 3 yard packs, and pre-cuts.

A full classroom of dealers were riveted by Ellen 
March’s presentation of “Threadaches – Common 
thread complaints and how to solve them.”

Ellen discussed: using the right 
needle for the chosen thread; 
thread weight vs. needle size; 
how to avoid tangles and knots 
when using Metallic Thread; how 
to avoid “eyelashing” and other 
machine embroidery issues; and 
how to avoid tangles and knots 
when doing hand sewing.

The dealer take-
away was “you can 
blame the thread 
all day long, but if 
you’ve chosen a 
high-quality, long-
staple thread (such 
as Sulky Thread), 
the complaints people have are due to other things 
that can be easily redirected/fixed.”

Many dealers mentioned that they were anxious 
to take this information to their stores and 
troubleshoot with folks to be sure that they’re 
getting the best experience with their sewing and 
crafting.

For more information about Sulky Products and 
Seminars, log onto www.Sulky.com or call  
800-874-4115.

Sulky’s Dynamic Dealer Experience  
at VDTA 2019
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The Versa Table is an accessory for the adventurous quilter. 
Sew Steady hopes to empower people to tackle those bigger 
projects while maintaining much needed portability for anyone 
looking to quilt or sew on the go. 

Every Versa Table comes in two parts, a 16”x13.5” table and a 
16”x13.5” extension wing. The base table provides the same reliable 
function as any of Sew Steady’s larger tables and is the perfect fit 
if your customers are sewing in a limited space. With the extension 
added, the sewing surface effectively doubles and attaching 
the extension only takes about a minute. The whole table locks 
together using two easy-to-apply acrylic brackets and no other extra 
hardware. The Versa Table fits the Sew Steady motto, “ELEVATE YOUR 
CREATIVITY,” by creating a flat smooth sewing surface that expands 

the sewing area of the machine.

The goal with the Versa Table was 
to create a table that could get to 
customers all over the world in an 
affordable way. Making the table 
modular reduces the size of the 
box and thus the shipping costs. 
In fact, Sew Steady has decided 
this would simply be too popular to limit to international sales only, 
which is why it has joined their full line of products. Feedback so far 
has been great as customers are loving the idea of two tables in one. 

The Versa Table also provides a perfect surface to fully utilize the new 
Grid Glider sewing mat. The Sew Steady Grid Glider is a slick polyester 
mat that attaches to a customer’s sewing machine and extension 
table. On the 
Versa, it adds 
an extra layer 
of stability 
to the fully 
extended table 

and helps seal the two pieces into a silky, smooth 
surface that no fabric would dream of catching 
on. The Grid Glider goes one step further than the 
competition in its mission to make machine work 
easier by providing a bright and bold 12”x20” grid 
of all the most necessary measurements. From 
commonly used angles to various seam allowances, 
the Grid Glider is designed to make the whole 
patchwork process as smooth as possible, no pun intended. 

The Versa Bag is the ideal way to store the acrylic extension table and now so much more. Designed to 
have compartments for each section of the table, the 15” x 20” bag includes a double zipper enclosure, 
two 14” x 20” compartments, and 5 inside pockets for tools. There is also one outer pocket for table legs 
and brackets. The Versa Table ships for $159 or can be bundled with the optional travel bag for $199 
(starting May 2019)!

Sew Steady’s Versa Table for the  
Adventurous Quilter
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It’s been a while, 1969 in fact, since I 
answered an ad for “Assistant Store 
Manager,” company car provided. I went 
in for the interview and two days later, 

after a ‘comprehensive’ training period, I was 
out about town working sales and service 
calls with four sewing machines in the 
trunk. A long way from Brooklyn, I was now 
roaming the Wild West. I’ve met quite a few 
characters in this business; I was young and 
they were old. Now many of them are gone 
and I’m one of the ‘ole boys.

House calls were quite common back then. 
Singer vans were all over; I sold Necchi  out 
of the trunk of a powder blue Ford Falcon, 
working on straight commission. I never went 
the “door to door” cold call route, but there 
were some very persistent salesmen who 
did. I worked leads from newspaper ads and 
service calls. A home sales call usually was in 
response to an ad. The “Leader” was most often a 
basic machine offered at a great(?) price. There was 
no money in it for the  salesman, the object being 
to “step them up” to a higher priced unit which, 
sometimes, seemed to be ‘very far’ away outside in 
the trunk of the Falcon. For example, the ad would 
state “It makes monograms, does embroidery, 
buttonholes, any size!” 

The buttonhole process on this machine involved a 
couple of wide zigzag stitches, satin stitch length, 
turning the width narrower to run down the left 
side for whatever length. Then you would turn the 
fabric upside down, needle down in, and repeat 
the process to finish it. “There!” In the best case 
scenario, the prospective customer would respond 
with something like, “Oh, gee, I was hoping they 
would be easier than that. I anticipate I’ll be making 
a lot of them over time.” The reply was like this: 
“Well, if buttonholes are an important feature for 
you, I have another machine out in the car that 
makes them in four easy clicks – no turning the 
fabric around!” 

Out the door with the leader and back in with the 
stepup machine and a commi$$ion opportunity. 
That would be the best case response. Alternates 
ranged from “Oh, how wonderful!” to “You’ve got to 
be kidding!” Demonstrating monogramming, blind 
hems, or embroidery were all done in the same 
fashion. Those calls were like the proverbial box  
of chocolates, you never knew what you were  
going to get!

Some would say those were ‘bait and switch’ 
tactics, but the ‘leaders’ were worth every 
advertised dollar. The trick was, if you wanted 
to make any money, you had to sell an upgrade 
machine. Today, selling is much simpler - the 
prospect comes into the store and the offering is 
relatively straightforward, the machines are lined 
up in plain sight - “Good, better, best.” What hasn’t 
changed is that your odds of selling a machine 
go way up if you sit the customer down and 
demonstrate your terrific machine like you grew 
up with it!

Some Things Change, Some Don’t
By: Ray Winslow
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Your journey towards your goal may not 
be as easy as expected, but the twists 
and turns you are facing is what make it 
worthwhile. Some of the greatest successes 

are by the people who dared to fail... but they did 
not give up!

Thomas Edison’s 
teachers said he was 
“too stupid to learn 
anything.” He was 
fired from his first two 
jobs for being “non-
productive.” As an 
Inventor, Edison made 
1,000 unsuccessful 
attempts at inventing 
the light bulb. When a reporter asked, “How did it 
feel to fail 1,000 times?” he replied, “I didn’t fail 
1,000 times. The light bulb was an invention with 
1,000 steps.”

“Our greatest glory is not in never failing 
but in rising every time we fall.”  
- Confucius

Many people respond to a crisis by being 
overwhelmed by stress, which turns to fear. It is 
easy to be afraid when you have a crisis situation 
in your business, but if you remain brave, your 
employees will be too, and together a strong team 
will be able to turn anything around.

For example, Fred Smith, the founder of Federal 
Express, received a C on his college paper detailing 

his idea for a reliable overnight 
delivery service. His professor 
at Yale told him, “Well, Fred, the 
concept is interesting and well 
formed, but in order to earn 
better than a C grade, your ideas 
also have to feasible.”

And Walt Disney was fired by a 
newspaper editor because “he 
lacked imagination and had no 
good ideas.” He went bankrupt 

several times before he built Disneyland. In fact, the 
proposed park was rejected by the city of Anaheim 
on the grounds that it would only attract riffraff.

From rejection to workplace screw-ups, everyone 
has experienced that all-too-familiar gut-wrenching 
numbness. The great paradox is that the people 
who enjoy the most successes often endure the 
greatest failures.

A FEW COMMON SENSE THINGS TO REMEMBER: 

Don’t lose confidence in yourself when things 
don’t go as planned. I cannot stress this enough 
and talk about this in my book Moving Up. We are 
all a work in progress. But if you don’t take the time 
to critique yourself and your behaviors along the 
way, you run the risk of becoming complacent.

Improve your relationships with people because 
it is your relationship with people that make you 
successful in both life and business. If you discover 
that the same issues continue to arise, it’s time for 
some tough self-examination.

It takes hard work to make dreams into 
reality. If you set clear goals, have self-confidence 
to act, and believe you will succeed, over time you 
will get to where you want to go. Sitting still is easy. 

When Things Don’t Go 
Your Way 

“If we are willing to...
get back up after falling, 
those bad moments can 
be nothing but a footnote 
in our success story.”

By: John Tschohl

“Our greatest weakness lies in giving up. 
The most certain way to succeed is always 
to try just one more time.” - Thomas Edison
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www.daylightcompany.com

TABLE & FLOOR SERIES

INTRODUCING THE NEW

• New DIMMABLE Feature!

• New & Improved aluminium shade emits a 50% brighter light! 

• Aluminium shade with full length diffuser for better diffusion & shadow control.

• Table clamp has been re-designed to be even less obtrusive,  
& comes in a beautiful brushed steel finish for a sleek look & feel.

Make sure you look at all aspects of your life and 
make some changes.

Get regular exercise. The benefits are a sense 
of health and youthfulness, increased physical and 
mental energy, wellbeing, productivity, and success.

Out-learn the competition. Be obsessed with 
learning and be a voracious reader.

Get plenty of rest. A habit of successful people 
should include an early start, and it will also allow 
you to get more done.

Ask. There are always people who we can learn 
from. Everyone has a mentor who helps them on 
their path to success. If you believe in yourself, 
there is no one more qualified than you to jump on 
opportunities that come up!

Make time for your family. You don’t have to give 
up your personal life and enjoyment completely. 
Make a schedule that includes time for work and 
also time for weekends away, hobbies, and family 
life. Too much of anything isn’t a good thing.

To reach for success and to overcome hardships 
or failures, we have to strive for the best we can 
be in every aspect of our lives, including how we 

feel about ourselves and how we treat others. If 
we are willing to try, to get back up after falling, 
and we take advantage of opportunities, those 
bad moments can be nothing but a footnote in our 
success story.

“Sometimes you win, sometimes you learn” 
– John Tschohl

About the Author: John 
Tschohl is a professional 
speaker, trainer, and consultant. 
He is the President and founder 
of Service Quality Institute 
(the global leader in customer 
service) with operations in over 
40 countries. John has written 
several books on customer 
service including Moving Up, A 
step-by-step Guide to Creating 
Your Success and has available the 13th edition of 
AETCS. Both books are available on Amazon. John is 
a self-made millionaire traveling and speaking more 
than 50 times each year. He is considered to be 
one of the foremost authorities on service strategy, 
success, empowerment and customer service in 
the world. John’s monthly strategic newsletter 
is available online at no charge. He can also be 
reached on Facebook, LinkedIn and Twitter.
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In the last century, when 95% of what Americans 
wore was made in America, Kansas City, Missouri 
was known nationwide for manufacturing suits, 
coats, and dresses. The garment district consisted 

of over 150 companies, and the most well-known 
was the “Nelly Don” dress company founded by 
Ellen “Nell” Quinlan Donnelly Reed in September 
1919. She sold dresses throughout the country, 
Canada, and Europe, outgrew three factories before 
designing and building the largest dress factory in 
the world in 1947, and produced 75 million dresses 
over the course of her business’s life.

Several historians credit her success to the 
exemplary care she took of her employees. At a  
time when apparel laborers around the country  
were unionizing due to poor work conditions and 
pay, Nell’s employees fought to not unionize 
because she paid the highest wages in the industry, 
installed air conditioning as soon as it became 
available, offered a pension plan and on-site medical 
care, and more. 

In the federal court case holdings of the National 
Archives at Kansas City that involve the garment 
industry, the Kansas City court case filed by Nell’s 
employees to prevent the International Ladies’ 
Garment Workers Union from infiltrating their 
factory was documented as “one of the most bitterly 
contested battles in American labor history.” 

Ninety-six years later, spurred by Nell’s business 
acumen, a resurgence of interest for domestic 
goods, and international news coverage of several 
third-world garment factory catastrophes, Rightfully 
Sewn was founded in September 2015. 

What is Rightfully Sewn?
Rightfully Sewn’s mission is to provide seamstress 
training for women so they can thrive in a 
specialized workforce that will reestablish Kansas 
City as an epicenter of garment manufacturing, 
while at the same time, propel Kansas City fashion 
designers to market so they can supply the 
burgeoning demand for high-quality, American-
produced garments. “Fashion is not frivolous,” 
says Rightfully Sewn founder Jennifer Lapka. “It is 
ubiquitous and unending. It can be used as a tool  
for empowerment.”

Innovative Work Training and Job Placement
Rightfully Sewn offers an innovative work training 
and job placement program. Participants of 
Rightfully Sewn’s Seamstress Training Program are 
identified through social service agency partners 
who work with female refugees and survivors of 
abuse, prostitution, homelessness, and addiction. 
Three eight-week training units are offered each 
year: Level I - Basic Sewing, Level II - Alterations 
and Tailoring, and Level III - Production Specialist. 
Rightfully Sewn staff has identified over 70 
manufacturers, retailers, and tailors in the Kansas 
City metro area that have more than 100 jobs 
open for skilled seamstresses. Because of the 
relationships Rightfully Sewn develops with these 
businesses, the quality of the program, and the fact 
they host a Seamstress Jobs Fair at the conclusion of 
each unit, their overall graduation rate is 93% and 
job placement rate is 79%. 

Rightfully Sewn: Reinventing America’s 
Golden Era of Garment Manufacturing

“Rightfully Sewn’s 
mission is to 
provide seamstress 
training for women 
so they can thrive 
in a specialized 
workforce that 
will reestablish 
Kansas City as 
an epicenter 
of garment 
manufacturing.”



29SDTA NEWS May 2019 | SQE Retailer™

June 1 Seminar Featuring Carbon38
As part of the second half 
of their mission: “propel 
Kansas City fashion 
designers to market,” 
Rightfully Sewn hosts an 
annual Fashion Designer 
Professional Development 
Seminar. This year, they 
are hosting keynote 
speaker Katie Warner 
Johnson, CEO and Co-
Founder of Carbon38, 
which is a luxury active 
apparel company. Other 
topics include future 
fashion supply chains, micro factories, closed  
circuit manufacturing, and inclusive sizing.  
Because of the keynote speaker’s clout, this event 
will attract more than 600 fashion professionals of 
all ages and national press attention. More event 
and ticket information can be found at  
www.RightfullySewn.org/events. 

Small Batch Production
Because “Sewn” is in their name, upon launching, 
Rightfully Sewn started receiving a barrage of 
inquiries from around the nation for small batch 
production services. “We saw it as a perfect oppor-
tunity to create a steady, mission-related revenue 
stream for our organization,” said Sarah Watts, 
Rightfully Sewn Production and Operations Manager. 
“We launched our services in June 2018, generating 
just over $40,000 in revenue, and we are projecting 
to earn over $100,000 in 2019. We are poised to 
assist small design houses and fashion design 
entrepreneurs who need pattern-making, sample 
sewing, sourcing, and small batch production.” 
 

How You Can Help
Rightfully Sewn carries out their work in a 
bright, organized, 2,200 square foot atelier 
in the heart of Kansas City’s Crossroads Arts 
District. At present, they have one JUKI flatlock, 
three non-auto JUKI straight stitch, one JUKI 
serger, three auto Brother straight stitch, one 
Kansai coverstitch, a U.S. Stitch-line blindstitch, 
one Baby-lock serger, one Janome serger, and 
ten Janome conventional machines. 

They are looking to add an embroidery machine, 
Adobe design products, and pattern-grading 
software. They are also looking for monetary and 
product sponsors for their new YouTube channel, 
which focuses on fashion entrepreneurialism and 
domestic manufacturing. Contact Jennifer Lapka, 
Founder and President, at 816-442-8074 or jennifer.
lapka@rightfullysewn.org with all inquiries. 

Katie Warner Johnson, CEO 
and Co-Founder of Carbon38

2018 Graduating Seamstress Training Program Class. Photography: Chase Castor.

Jennifer and Bodoor Sharing a High-Five at Graduation. 
Photography: Chase Castor.

Check out more of their mission and milestones at www.rightfullysewn.org.



Pickle Pie Designs was thrilled to win 
an award at the recent VDTA•SDTA 
Show for the best single booth! 
Our booth featured a sweet kitchen 

theme to celebrate the release of our 
popular new line of “Easy as Pie Recipe 
Cards.”

As a dealer, you know machine embroidery 
has a learning curve. When you sell an 
embroidery machine, it can be challenging 
to teach a newbie everything they need to 
know for embroidery success. (We all know 
that customer who is terrified to take their 
embroidery machine out of the box!)

Beyond the new machine lessons, there are 
so many things you can do with embroidery 
that teaching your customers everything 
can be overwhelming. Which stabilizer 
should they use for different 
materials? Which design 
type is best for fine fabrics? 
What size needle for stitching 
on canvas? The list goes on 
and on! Your customers look 
to you and your staff for 
guidance, and sometimes, the 
answers aren’t always there. 
As a fellow business owner, 
I understand the challenges. 
Not enough time, and too 
much to do (and teach!).

With that in mind, I created 
Easy as Pie Recipes to 
educate consumers with 
fun and fresh projects, while 
turning them into life-long 
embroidery fanatics who 
come back to your shop 
for more! Each Easy as Pie 
Recipe teaches a different 
embroidery technique, with 
tips and tricks for stitching 
the designs on various blanks 
and materials. Your customers 
will also learn WHY they are using the recommend 
stabilizer, thread, and needle selection  
for each project, to carry the knowledge forward  
for future projects.

At a low price-point of just $8.99, customers will 
want all of the collectible Easy as Pie Recipe cards! 
Each card includes a download code for fast and 
easy access to the design and instructions. When 

your customers go to the stand-
alone web page printed on the 
back, they’ll find easy download 
instructions, and tech support is 
available for any issues. (We also 
thank them for supporting their 
local dealer - you!). If they want 
to buy another recipe card, they’ll 
have to return to your store.

Embroidery Basics is the first 
collection in the line and features 
6 unique Easy as Pie Recipe 
Cards, perfect for beginners and 
experienced embroiderers alike. The 
individual cards can be displayed 
and sold on your show floor, or 
you can use them for a fun and 
easy class or club  program. More 
collections will be released in the 
coming months!

Take advantage of free educa- 
tional resources to run a club or 
class program, with our “Easy as 
Pie Recipes Class/Club Pack.” It 
includes twelve copies of each 6 

cards in the Embroidery Basics collection, plus FREE 
educational resources (6 Ad Graphics, 6 Powerpoints, 
and 6 Printable Posters/Flyers).

Teach your customers machine embroidery the  
easy way – with Easy as Pie Recipes by Pickle Pie 
Designs! Order directly from us by emailing  
lisa@picklepiedesigns.com or calling (919) 219-
5579, or order through your favorite distributor.

Teach Customers Embroidery the Easy Way – 
with Easy as Pie Recipes by Pickle Pie Designs!
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Dulwich Hill Sewing Centre has been operating in Australia for over 50 years. We have been focused 
on supplying spare parts and servicing for both domestic and industrial sewing machines. As 
an Australian business, we supply our goods both locally and 
internationally.

We have a rich knowledge and expertise in the field of sewing machine 
motors and circuit boards. We have even invented tools focused on 
improving the life of mechanics working on many brands of sewing 
machines.

Tired of wasting hours and hours on, say, Bernina circuit boards? Ever 
spent countless hours fixing one board just to blow up another? Our 
digital tester is designed to quickly identify which boards are faulty for 

many computerized Bernina series 
such as Activa, Artists, Virtuosa and 
more.

Our needle bar clamp 
changer is a simple to 
use tool that can change 
the clamp in minutes 
(you don’t even need 
to take off the whole 
needle bar!) Resetting 
timings for the needle 
bar can be done even 
quicker.

Our high-quality LED 
lights are made to 
suit many types of sewing machines. Replacing the existing sewing 
machine lights will greatly improve the user’s visibility, especially 
when working with dark materials. 

As a company that values the ability to fix and restore machines to their former glory, these are only a few 
of the many time-saving tools we supply. If you are interested in any of our products, please contact us on 
sales@sewingmachine.com.au. Our friendly team will respond promptly and provide you with the answer 
you need.

Website: www.sewingmachine.com.au

Dulwich Hill Sewing Centre Offers 
Unique Repair Tools

Dulwich Hill Sewing Center is also  
    an Associate Member of VDTA•SDTA
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By: Dulwich Hill Sewing Centre Staff
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The RNK Booth was again one of the busiest booths on the fl oor!

By: Ricky Brooks - RNK Distributing

The 2019 VDTA  SDTA Internati onal Conventi on, Or…

As it is bett er known as “The Greatest Sewing and 
Vacuum Industry Trade Show of The Century,” returned 
to the city known as the Non-Stop Show City…”

Conti nued...

The program that allows you to convert drawings within the soft ware into embroidery 

sti tches! This amazing new soft ware can be used with any Embroidery Machine!

Create specifi c sti tch designs on the fl y and on-screen.

Features
Specialty Features

• Creations get turned into stitches instantly as you draw lines

in the software
• Includes pressure sensitive brush

• Brushes that turn to stitches as you draw with them:

 Calligraphy
 Applique
 Tapered Ends Satin

 Pressure Sensitive

 Steil Satin
 Run
 Run Bean
 Shape Satin Border

Standard Features
• Multi-page workspace tabs

• Open and merge designs

• Multiple brand thread palettes

• Zoom and Pan
• Auto save
• Fit design to a hoop size

• Export design as an image

• Save to standard home embroidery formats

View Features
• Apply fabric texture background to design page

• 3D realistic view of stitches

• Design sequence view

• Virtual design redraw

• Grid lines & guidelines

• Ruler
• Image fading on imported images

• Apply different background color to design page

Editing Features
• Edit density, underlay, and stitch lengths

• Optimize entry/exit points

• Optimize sewing sequence

• Modify start and end points

• Modify objects shape

• Unlimited redo/undo

• Resize and rotate objects

• Alignment tools

SKETCH
-A-STITCH

by

by

• Creati ons get turned into sti tches instantly 

as you draw lines in the soft ware

• Features Include: Pressure Sensiti ve Brush,

Calligraphy Brush

EXCLUSIVE
FEATURES

Recommended System Requirements:

• Genuine Intel Pentium IV, 2Ghz 

PC computer (or higher) with a 

CD-ROM drive
• 17” or 21” monitor with 1024x768 

video resolution with 16-bit color 

display (or higher)
• 1 gigabyte of RAM
• Microsoft® Windows® 7, 8, 10

operating system
• 64 bit operating system

• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Formats Supported Include:

• Floriani Files (WAF), Baby Lock/

Brother/Bernia (PES), Elna/

Janome/Kenmore (SEW), Elna 

(EMD), Janome/Elna (JEF), Viking/

Husqvarna (HUS), Pfaff (PCS), 

Tajima (DST), Singer/Poem (CSD), 

Singer (XXX), Melco (EXP), Viking 

D1 (SHV), Viking/Pfaff (VIP), 

Viking/Pfaff (VP3)

RNK Distributing
Phone: (865) 549-5115

Toll Free: (877) 331-0034

www.RNKDistributing.com

DS-FSS

Requires a 64 BIT

processor. Compatible

with Windows®

7, 8, 8.1, 10

This is a stand-alone 

software that does not 

require other Floriani 

software to use, but

these features will
unlock inside the

Floriani Total Control-U

if both are installed
and activated on
your computer.

Create Embroidery Without DIGITIZING!

Sketch-a-Stitch-DVD.indd   1
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Features
Specialty Features

• Font Creator
• Font Mapping
• Export Fonts to be used

with Floriani FTC-U

Standard Features
• Multi-Page Workspace Tabs
• Open and Merge Designs
• Simulated Slow Redraw
• Save to Standard Home

Embroidery Formats
• Multiple Brand Thread Palettes
• Ruler
• Zoom and Pan
• Recolor Lettering Segments

and Designs
• Auto-Save
• Auto-Baste

View Features
• 3D Realistic Stitch View
• Display Grid
• Display Hoops
• Display Fabrics in Background
• View Entry, Exit, Commands,

and Stitch Points
• View the Designs Stitch

Sequence

Lettering and Fonts
• 75+ Standard Fonts
• 15+ Monogram Fonts
• Single-line Lettering
• Multi-line Lettering
• Circle Lettering
• Monogram Lettering
• Envelope Lettering
• Create Custom Keyboard Fonts

Creation and Editing Features
• Font Creator
• Font Mapper
• Undo/Redo
• Cut/Copy/Paste/Insert/Delete
• Properties Box for Changing

Stitch Properties
• Horizontally and Vertically

Align Objects
• Flip Objects Horizontally
• Flip Objects Vertically
• Rotate Objects Left and Right
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Recommended System Requirements:

• Genuine Intel Pentium IV, 2Ghz 
PC computer (or higher) with a 
CD-ROM drive

• 17” or 21” monitor with 1024x768 
video resolution with 16-bit color 
display (or higher)

• 1 gigabyte of RAM
• Microsoft® Windows® 7, 8, 10

operating system
• 64 bit operating system
• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Open Design Formats:
Floriani Files (WAF)
Click2Stitch (C2S)
Baby Lock (BLF)
Baby Lock/Brother/
Bernina (PES, PEC)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/New Home 10000 (JEF, JEF+1)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)
Bernina ART (ART)
Zip Files (ZIP)

Save Designs Formats:
Floriani Files (WAF)
Baby Lock/Brother Multi Needle (PESv9)
Baby Lock/Brother/Bernina (PESv9)
Baby Lock/Brother/Bernina (PESv8)
Baby Lock/Brother/Bernina (PESv7)
Baby Lock/Brother/Bernina (PESv6)
Baby Lock/Brother/Bernina (PES)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/Elna (JEF)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Barudan (DST)
Barudan (U??)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)

RNK Distributing
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributing.com

DS-FLM 

Requires a 64 BIT
processor. Compatible with
Windows® 7, 8, 8.1, 10

Exclusive Features:
• Font Creator – the ability to create embroidery keyboard fonts from TRUE TYPE® fonts.
• Ability to edit fonts created in the soft ware.

Create Your Own Personal Fonts For Any Lett ering Project!

Includes
90+ Pre-Installed

Fonts!

Create your own
font from TRUE TYPE® 

fonts!

This is a stand-alone 
software that does not 
require other Floriani 
software to use, but
these features will
unlock inside the

Floriani Total Control-U
if both are installed

and activated on
your computer.

lettering-master-DVD.indd   1

2/26/2019   4:12:59 PM

Sold separately, Draw-N-Cut is a add on module for Craft-N-Cut™, bringing new special tools thatare designed to take advantage of pens, pencils, and markers with your cutting machine. You cancreate artwork designs from scratch to draw or convert existing artwork designs to designs thatcan be drawn out using special patterns. Enhance your creativity with the ability to create/convertto the following draw styles:

• Single lines to be drawn
• Apply a satin stitch look e�ect to a line
• Apply a scribble �ll that replicates a hand drawn look
• Apply patterns to �ll any shape:

   > 330+ Advanced Stippling Stitches
   > 220+ Motif Fills
   > 20+ Shape Echoes
   > Wave, Cross Stitch,
   > and Much More!

Requires a 64 BIT
processor. Compatible
with Windows®
7, 8, 8.1, 10
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Recommended System Requirements:
• Genuine Intel Pentium IV, 2Ghz PC computer
(or higher) with a CD-ROM drive

• 17” or 21” monitor with 1024x768 video 
resolution with 16-bit color display (or higher)

• 1 gigabyte of RAM
• Microsoft® Windows® 7, Windows® 8, 8.1, or 
Windows® 10 operating system

• Minimum of 1 gigabyte hard disk drive 
space available

• Mouse and Keyboard New special tools that are designed to take advantage ofpens, pencils, and markers with your cutting machine.

The Perfect  Add-on for your 
Craft -N-CutTM Soft ware! 

Formats Supported:
• Import Artwork
• Import Backdrop Image
• Export Artwork

RNK Distributing
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributing.comDS
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The program that allows you to convert drawings within the soft ware into embroidery 

The program that allows you to convert drawings within the soft ware into embroidery 

The program that allows you to convert drawings within the soft ware into embroidery 

sti tches! This amazing new soft ware can be used with any Embroidery Machine!

Create specifi c sti tch designs on the fl y and on-screen.

EXCLUSIVE

     This was only fi tti  ng for the 2019 Conventi on as it truly was another non-stop show. It all began, 
not one day, but TWO Full Days prior to the Exhibit Hall opening. Early att endees were off ered a huge 
selecti on of pre-show educati onal and sales training classes. Sewing and Vacuum repair classes, product 
training classes, brand new product introducti on classes and 
more. Classroom aft er classroom of Independent Sewing and 
Vacuum Retailers enjoyed the rare opportunity to learn valuable 
informati on and receive Factory Direct Training that will not 
only increase their ability to serve their customers bett er, but 
increase their opportunity to succeed as an Independent Retailer in 
an Industry that is more competi ti ve than ever. RNK off ered intense 
classes on the use of Social Media and presented documented 
evidence of how we have helped to increase event 
att endance as well as promoti on traffi  c. Trevor Conquergood
introduced several brand new Floriani Soft ware products 
including Sketch A Sti tch and Lett ering Master, as well as 
new updates to Floriani’s FTC-U. 

Hope Yoder introduced the Brand New Draw-N-Cut Soft ware while giving Hands-On Digital Cutt er Classes.
Alex Anderson inspired retailers to reach out to the Quilti ng Market by showing how to entertain this large 
segment of our industry.  If you did not att end this year, you missed a great opportunity to learn more 
about products you sell, as well as products you may want to sell. You also missed an opportunity to learn 
what other dealers are doing to be successful.

RNK Distributi ng
Phone: 865-549-5115

Fax: 865-549-5116
Toll Free: 877-331-0034

www.RNKDistributi ng.com

Then on February 12th, the doors opened to 
an exhibit hall that did not disappoint anyone…

The RNK Booth was again one of the busiest 
booths on the floor and we want to thank all who 
attended, all who visited 
our booth, and all who 
took advantage of our 
amazing Show Specials.
If you did not have a 
chance to attend this 
event, we encourage all Retailers, Sewing Machine 
Dealers, Quilt Shop Owners, and Fabric Shops to 
make plans NOW to be in Vegas February 14-18, 
2020 for the next VDTA
SDTA or “The Greatest 
Trade Show In The Home 
Sewing, Crafting, Quilting 
Industry!”

VDTA  SDTA helped put together one of the best
“Dealer Power House” panels we have seen. The 
panelists were younger and were given cu tti ng 
edge, relevant topics to discuss. So many retailers 
see the need to be more acti ve with Social Media, 
and several panelists gave numerous examples of 
how they are using this media to build their 
business as well as making it relevant to future 
generations.

This event was followed that evening with The 
Awards Banquet where VDTA  SDTA recognized 
the Dealer Of The Year winners: 

Diane and Ron Linhart, owners of Above and 
Beyond Creative Sewing located in Nanuet, NY. 
Congratulations again, Ron and Diane!!!

Make plans NOW to be in Vegas 
February 14-18, 2020 for the next 
VDTA  SDTA or “The Greatest Trade 
Show In The Home Sewing, Crafting, 
Quilting Industry!”

Followed by one of the traditi ons that makes the 
VDTA  SDTA the “ONLY” trade show of its kind. 
The ever-memorable  Welcome Cocktail Reception 
hosted in none-other than the Elvis Suite…

•



The RNK Booth was again one of the busiest booths on the fl oor!

By: Ricky Brooks - RNK Distributing

The 2019 VDTA  SDTA Internati onal Conventi on, Or…

As it is bett er known as “The Greatest Sewing and 
Vacuum Industry Trade Show of The Century,” returned 
to the city known as the Non-Stop Show City…”

Conti nued...

The program that allows you to convert drawings within the soft ware into embroidery 

sti tches! This amazing new soft ware can be used with any Embroidery Machine!

Create specifi c sti tch designs on the fl y and on-screen.

Features
Specialty Features

• Creations get turned into stitches instantly as you draw lines

in the software
• Includes pressure sensitive brush

• Brushes that turn to stitches as you draw with them:

 Calligraphy
 Applique
 Tapered Ends Satin

 Pressure Sensitive

 Steil Satin
 Run
 Run Bean
 Shape Satin Border

Standard Features
• Multi-page workspace tabs

• Open and merge designs

• Multiple brand thread palettes

• Zoom and Pan
• Auto save
• Fit design to a hoop size

• Export design as an image

• Save to standard home embroidery formats

View Features
• Apply fabric texture background to design page

• 3D realistic view of stitches

• Design sequence view

• Virtual design redraw

• Grid lines & guidelines

• Ruler
• Image fading on imported images

• Apply different background color to design page

Editing Features
• Edit density, underlay, and stitch lengths

• Optimize entry/exit points

• Optimize sewing sequence

• Modify start and end points

• Modify objects shape

• Unlimited redo/undo

• Resize and rotate objects

• Alignment tools

SKETCH
-A-STITCH

by

by

• Creati ons get turned into sti tches instantly 

as you draw lines in the soft ware

• Features Include: Pressure Sensiti ve Brush,

Calligraphy Brush

EXCLUSIVE
FEATURES

Recommended System Requirements:

• Genuine Intel Pentium IV, 2Ghz 

PC computer (or higher) with a 

CD-ROM drive
• 17” or 21” monitor with 1024x768 

video resolution with 16-bit color 

display (or higher)
• 1 gigabyte of RAM
• Microsoft® Windows® 7, 8, 10

operating system
• 64 bit operating system

• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Formats Supported Include:

• Floriani Files (WAF), Baby Lock/

Brother/Bernia (PES), Elna/

Janome/Kenmore (SEW), Elna 

(EMD), Janome/Elna (JEF), Viking/

Husqvarna (HUS), Pfaff (PCS), 

Tajima (DST), Singer/Poem (CSD), 

Singer (XXX), Melco (EXP), Viking 

D1 (SHV), Viking/Pfaff (VIP), 

Viking/Pfaff (VP3)

RNK Distributing
Phone: (865) 549-5115

Toll Free: (877) 331-0034

www.RNKDistributing.com

DS-FSS

Requires a 64 BIT

processor. Compatible

with Windows®

7, 8, 8.1, 10

This is a stand-alone 

software that does not 

require other Floriani 

software to use, but

these features will
unlock inside the

Floriani Total Control-U

if both are installed
and activated on
your computer.

Create Embroidery Without DIGITIZING!

Sketch-a-Stitch-DVD.indd   1
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Features
Specialty Features

• Font Creator
• Font Mapping
• Export Fonts to be used

with Floriani FTC-U

Standard Features
• Multi-Page Workspace Tabs
• Open and Merge Designs
• Simulated Slow Redraw
• Save to Standard Home

Embroidery Formats
• Multiple Brand Thread Palettes
• Ruler
• Zoom and Pan
• Recolor Lettering Segments

and Designs
• Auto-Save
• Auto-Baste

View Features
• 3D Realistic Stitch View
• Display Grid
• Display Hoops
• Display Fabrics in Background
• View Entry, Exit, Commands,

and Stitch Points
• View the Designs Stitch

Sequence

Lettering and Fonts
• 75+ Standard Fonts
• 15+ Monogram Fonts
• Single-line Lettering
• Multi-line Lettering
• Circle Lettering
• Monogram Lettering
• Envelope Lettering
• Create Custom Keyboard Fonts

Creation and Editing Features
• Font Creator
• Font Mapper
• Undo/Redo
• Cut/Copy/Paste/Insert/Delete
• Properties Box for Changing

Stitch Properties
• Horizontally and Vertically

Align Objects
• Flip Objects Horizontally
• Flip Objects Vertically
• Rotate Objects Left and Right
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Recommended System Requirements:

• Genuine Intel Pentium IV, 2Ghz 
PC computer (or higher) with a 
CD-ROM drive

• 17” or 21” monitor with 1024x768 
video resolution with 16-bit color 
display (or higher)

• 1 gigabyte of RAM
• Microsoft® Windows® 7, 8, 10

operating system
• 64 bit operating system
• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Open Design Formats:
Floriani Files (WAF)
Click2Stitch (C2S)
Baby Lock (BLF)
Baby Lock/Brother/
Bernina (PES, PEC)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/New Home 10000 (JEF, JEF+1)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)
Bernina ART (ART)
Zip Files (ZIP)

Save Designs Formats:
Floriani Files (WAF)
Baby Lock/Brother Multi Needle (PESv9)
Baby Lock/Brother/Bernina (PESv9)
Baby Lock/Brother/Bernina (PESv8)
Baby Lock/Brother/Bernina (PESv7)
Baby Lock/Brother/Bernina (PESv6)
Baby Lock/Brother/Bernina (PES)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/Elna (JEF)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Barudan (DST)
Barudan (U??)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)

RNK Distributing
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributing.com

DS-FLM 

Requires a 64 BIT
processor. Compatible with
Windows® 7, 8, 8.1, 10

Exclusive Features:
• Font Creator – the ability to create embroidery keyboard fonts from TRUE TYPE® fonts.
• Ability to edit fonts created in the soft ware.

Create Your Own Personal Fonts For Any Lett ering Project!

Includes
90+ Pre-Installed

Fonts!

Create your own
font from TRUE TYPE® 

fonts!

This is a stand-alone 
software that does not 
require other Floriani 
software to use, but
these features will
unlock inside the

Floriani Total Control-U
if both are installed

and activated on
your computer.
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Sold separately, Draw-N-Cut is a add on module for Craft-N-Cut™, bringing new special tools thatare designed to take advantage of pens, pencils, and markers with your cutting machine. You cancreate artwork designs from scratch to draw or convert existing artwork designs to designs thatcan be drawn out using special patterns. Enhance your creativity with the ability to create/convertto the following draw styles:

• Single lines to be drawn
• Apply a satin stitch look e�ect to a line
• Apply a scribble �ll that replicates a hand drawn look
• Apply patterns to �ll any shape:

   > 330+ Advanced Stippling Stitches
   > 220+ Motif Fills
   > 20+ Shape Echoes
   > Wave, Cross Stitch,
   > and Much More!

Requires a 64 BIT
processor. Compatible
with Windows®
7, 8, 8.1, 10

D
RAW

 -N
- CU

T

Recommended System Requirements:
• Genuine Intel Pentium IV, 2Ghz PC computer
(or higher) with a CD-ROM drive

• 17” or 21” monitor with 1024x768 video 
resolution with 16-bit color display (or higher)

• 1 gigabyte of RAM
• Microsoft® Windows® 7, Windows® 8, 8.1, or 
Windows® 10 operating system

• Minimum of 1 gigabyte hard disk drive 
space available

• Mouse and Keyboard New special tools that are designed to take advantage ofpens, pencils, and markers with your cutting machine.

The Perfect  Add-on for your 
Craft -N-CutTM Soft ware! 

Formats Supported:
• Import Artwork
• Import Backdrop Image
• Export Artwork

RNK Distributing
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributing.comDS
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The program that allows you to convert drawings within the soft ware into embroidery 

The program that allows you to convert drawings within the soft ware into embroidery 

The program that allows you to convert drawings within the soft ware into embroidery 

sti tches! This amazing new soft ware can be used with any Embroidery Machine!

Create specifi c sti tch designs on the fl y and on-screen.

EXCLUSIVE

     This was only fi tti  ng for the 2019 Conventi on as it truly was another non-stop show. It all began, 
not one day, but TWO Full Days prior to the Exhibit Hall opening. Early att endees were off ered a huge 
selecti on of pre-show educati onal and sales training classes. Sewing and Vacuum repair classes, product 
training classes, brand new product introducti on classes and 
more. Classroom aft er classroom of Independent Sewing and 
Vacuum Retailers enjoyed the rare opportunity to learn valuable 
informati on and receive Factory Direct Training that will not 
only increase their ability to serve their customers bett er, but 
increase their opportunity to succeed as an Independent Retailer in 
an Industry that is more competi ti ve than ever. RNK off ered intense 
classes on the use of Social Media and presented documented 
evidence of how we have helped to increase event 
att endance as well as promoti on traffi  c. Trevor Conquergood
introduced several brand new Floriani Soft ware products 
including Sketch A Sti tch and Lett ering Master, as well as 
new updates to Floriani’s FTC-U. 

Hope Yoder introduced the Brand New Draw-N-Cut Soft ware while giving Hands-On Digital Cutt er Classes.
Alex Anderson inspired retailers to reach out to the Quilti ng Market by showing how to entertain this large 
segment of our industry.  If you did not att end this year, you missed a great opportunity to learn more 
about products you sell, as well as products you may want to sell. You also missed an opportunity to learn 
what other dealers are doing to be successful.

RNK Distributi ng
Phone: 865-549-5115

Fax: 865-549-5116
Toll Free: 877-331-0034

www.RNKDistributi ng.com

Then on February 12th, the doors opened to 
an exhibit hall that did not disappoint anyone…

The RNK Booth was again one of the busiest 
booths on the floor and we want to thank all who 
attended, all who visited 
our booth, and all who 
took advantage of our 
amazing Show Specials.
If you did not have a 
chance to attend this 
event, we encourage all Retailers, Sewing Machine 
Dealers, Quilt Shop Owners, and Fabric Shops to 
make plans NOW to be in Vegas February 14-18, 
2020 for the next VDTA
SDTA or “The Greatest 
Trade Show In The Home 
Sewing, Crafting, Quilting 
Industry!”

VDTA  SDTA helped put together one of the best
“Dealer Power House” panels we have seen. The 
panelists were younger and were given cu tti ng 
edge, relevant topics to discuss. So many retailers 
see the need to be more acti ve with Social Media, 
and several panelists gave numerous examples of 
how they are using this media to build their 
business as well as making it relevant to future 
generations.

This event was followed that evening with The 
Awards Banquet where VDTA  SDTA recognized 
the Dealer Of The Year winners: 

Diane and Ron Linhart, owners of Above and 
Beyond Creative Sewing located in Nanuet, NY. 
Congratulations again, Ron and Diane!!!

Make plans NOW to be in Vegas 
February 14-18, 2020 for the next 
VDTA  SDTA or “The Greatest Trade 
Show In The Home Sewing, Crafting, 
Quilting Industry!”

Followed by one of the traditi ons that makes the 
VDTA  SDTA the “ONLY” trade show of its kind. 
The ever-memorable  Welcome Cocktail Reception 
hosted in none-other than the Elvis Suite…

•

•

•

•

•
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Accidents happen. And when they do, they’re often followed by a series of bills. Major medical insur-
ance can only pay for so much. The injured could be stuck with hundreds, or even thousands, of 
dollars in out-of-pocket fees and expenses. Purchasing a supplemental accident insurance policy can 
help defray some of these costs.

What is Accident Insurance?
Supplemental accident insurance is protection designed to help you handle the out-of-pocket costs that add 
up after an accidental injury. Benefit payments are made as lump-sum cash deposits directly to the insured so 
you can use your benefits however you want. This could include emergency treatment, hospital stays, medical 
exams, and other related expenses like transportation costs or lodging needs. It can even be used to help pay 
for some of your living expenses. It is important to note that supplemental accident insurance is purchased in 
addition to, not in place of, major medical coverage. 

How Does It Work?
As with other insurance plans, you must pay a premium. The premium amount generally remains the same 
during the length of the policy. Should you have an accident while insured, you will receive a cash benefit 
based on the indemnity benefits of your policy.

What Are Some of the Features?
• You have 24/7 protection that covers you wherever you go.
• Benefits are paid cash, directly to you (unless you assign them otherwise).
• Money can be used to pay for many obligations including everyday living expenses.
• There is no penalty for multiple claims. 
• The policy is portable – keep it for as long as you wish.
• There is no coordination with major medical insurance or other coverage you may have.               
• There are no network restrictions. You may access any hospital or physician.
• Premiums do not increase with age. 

What Types of Accidents Are Covered?
Everyday chores can take a turn for the worse. Falling off a ladder while cleaning the gutters, or having a bi-
cycle accident while riding in your neighborhood are just some of the examples that may warrant supplemen-
tal accident coverage. Supplemental accident insurance can help with a variety of mishaps. Many plans will 
list the injuries they cover, and guidelines and exclusions will differ from policy to policy. So, it’s important to 
review each plan carefully. Generally, something as serious as a car accident (or as routine as a trip or fall) can 
involve injuries that are covered by your accident coverage.

Does Accidental Health Insurance Cover Sports Injuries?
If you participate in sports or recreational activities for school or fun, it’s likely they will be covered. Semi-
professional, professional, and some hazardous activities like racing are most likely not covered. Check your 
policy language for details.

What Might an Accident Cost Me?
A small accident can create large medical bills. Even a simple trip or fall can leave you with thousands of dol-
lars in treatment costs. Non-medical costs like time off work can also contribute to financial loss.

What Does an Accidental Health Insurance Policy Cost?
While price and coverage differ from plan to plan, accident insurance is very affordable. Plans cost between 
$23 to $50 per month, depending on coverage type: Individual, Family, etc. 

Who Should Consider Additional Protection?
Consider supplemental accident insurance if you:

• Are looking to fill a gap in health insurance.
• Have a major medical plan with significant deductibles or copayments.
• Are looking to experience fewer out-of-pocket medical expenses in case of an accident.

How Accident Insurance  
                         Can Protect You
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Page of Laughs
“Every day is another 
laugh when servicing 
used vacuums.”   
~Bob Silver,  
Silvers Oreck Sales & 
Service

If you have a funny repair 
situation, vacuum cleaner 
or sewing machine, take a 

photo and send it in! 
mail@vdta.com

Is Supplemental Accident Insurance Right for Me?
An easy way to answer this question is simply to do the 
math. Think about an accident scenario. The annual cost for 
accident insurance is low in comparison to the costs you could 
face should you have an accident without it. Purchasing a 
supplemental accident insurance policy could make excellent 
financial sense for you and your family. 

Who Will Benefit Greatest from Supplemental Accident 
Insurance?
If your major medical plan has a high-deductible, accidental 
medical insurance is something to consider. Additional coverage 
is especially important to consider if you have no liquid savings. 
Even if your rainy day fund is in place, an unexpected accident 
can be costly enough to wipe out those savings. 

Some people are simply more accident prone than others. If you find your history includes some close calls, 
you might be a prime candidate for accidental injury medical insurance. Perhaps you know someone who has 
been injured participating in a sport, driving, or simply in everyday life. This may give you a reason to consider 
some extra protection for yourself. 

The Truth About Being Prepared
The reality for many Americans is that they are not prepared to pay for expenses not covered by their major 
medical insurance. In fact, half of people who have health insurance have trouble paying medical bills. 
Accidents happen to all of us. Whether it’s a serious fall, a broken arm, or a concussion, managing the costs 
for treatment and recovery after an accidental injury can be a financial challenge. Think about the medical 
cost of an accident. Now, add your non-medical costs, including any lost wages. These totals can really add 
up. An affordable accident health insurance policy can help you prepare for these expenses. While you can’t 
prevent accidents from happening, you can put a safety net in place for when they do. 

Where Can I Buy It?
Through an agreement with Krist Insurance Services and Colonial Life, a robust accident insurance plan is 
available to all VDTA•SDTA members. Please see our website for more information on the plan and rates. You 
may also call our representative, Jerri Gregory, at (515) 779-3593 or email jerri.gregory@coloniallifesales.com.
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What an exciting time we had at the 
VDTA show! As a second time vendor at 
VDTA, first at the Las Vegas Convention, 
the experience for us at MidSouth 

Crafting Supplies was incredible. The dealer 
response to our booth and products were amazing! 
As a result, many Independent Retailers have 
contracted as a reseller to carry our vinyl and some 
of our other products in their stores. 

We were honored 
to have Kathleen 
Servais, our Siser 
Representative, at 
the show to assist 
us with the display 
and demonstration 
of products. Kathleen 
also assisted in producing many of the ‘make 
and takes’ at our booth designed to illustrate the 
many applications of our products. We provided 
our interested customers with a vendor package 
including product descriptions, color charts, 
samples, etc. Also appearing in our booth was our 
warehouse manager, Lindsey Schuster. Lindsey, 
who is responsible for the efficient operation of our 
warehouse, makes our day-to-day operations go 
smoothly and had a wonderful time putting names 
to faces.

Next year at VDTA, we hope to teach a class  
that includes how to set up your store and shows 
you how little space is needed to add a whole  
new product line for your customers. We will  
explain how the materials are applied and even 
show you how to use the products with sewing  
and embroidery machines. We will also discuss  
how bringing vinyl into your store brings in a 
younger generation. This is an affordable option 
for new crafters whom we have seen move on to 
buying sewing and embroidery machines after  
they are more comfortable investing in their hobby 
or small business.

This year, we have seen substantial growth with 
many new Independent Retailers coming on board. 
Our main manufacturer, Siser, sells their product 
only through Authorized Distributors and does not 
sell directly to Independent Retailers or directly 
to the public. To protect your sales, Siser has 
established an Authorized Siser Program with  
price minimums for all brick and mortar stores  
and online sales.  

By: Matt Hollingsworth, MidSouth Crafting Supplies

Stay One Step Ahead of Competitors 
with MidSouth Crafting Supplies
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Siser vinyl is a high quality, highly popular vinyl 
product brand recognized by users of most cutting 
machine manufacturers such as Silhouette, Cricut, 
and Brother Scan ‘N Cut. Always introducing new 
and innovated products, Siser has become a 
household name for many crafters. 

This year, Siser will introduce many more new 
products and we will add several new custom 
colors available for purchase only through MidSouth 
Crafting Supplies. We are very excited to bring 
these new products to you! Retailers also receive 
information on all of our new releases, may it be 
a Siser product or our printed fashion prints which 
are printed in house as soon as they are available 
for purchase. This is one of the advantages to being 
one of our retailers – you will always be one step 
ahead of your competitors. 

With the introduction of our products, many of our 
resellers have seen their profits more than double in 
the past year. Let our experts at MidSouth Crafting 
Supplies show you how you can add to your store 
line profits and transaction rates. 

At Midsouth Crafting Supplies, we feel we are 
only as successful as our retailers. We have 
learned a few tricks along the way and we are 
always happy to share them with you ‒ from where 
to buy your display racks, how to cut your vinyl 
to make the most profit, or even just how to price 
your items. We know the market and are constantly 
updating our information. One of our greatest 
assets is our Customer Service Representatives, 
who are dedicated to helping our retailers succeed.

VDTA provides an opportunity to show your craft 
and the potential of future endeavors. We would like 
to see our future with you. If you are interested in 
what vinyl can do for your business, please contact 
us (matt@midsouthcraftingsupplies.com).

 

It was so good to meet so many new faces, make new friends, 
and see old friends!  We are looking forward to our next show!
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The POSIM team was excited to be back in Vegas for the 2019 VDTA•SDTA International Trade 
Show. While the weather was a bit cool and much wetter than usual, the crisp, dry air was just as 
refreshing as seeing all the familiar faces – and many new ones, too.

POSIM had some big announcements as well. We recently updated our pricing, dramatically lowering the 
upfront cost to our clients. In addition, we wanted all our clients to know that we are fully committed to 
their success. So, we rolled all support features into the same bundle – no more tiered packages. Now, 
every client receives the same access to help 24/7 via phone, email, or chat.

We released POSIM 17 which included over a hundred  
new enhancements to our point-of-sale software. Now  
it is even easier to manage customers, accounting, 
inventory, and all your retail operations. 

For those retailers that sell fabric, we announced 
our partnership with Sew Much Commerce and their 
Fractional Quantity app that integrates with POSIM and 
Shopify. Now customers can purchase 1/4 and 1/2 yard 
increments online and keep inventory accurate, both  
in-store and online.

However, the biggest buzz during the show 
was the massive interest in our Service and 
Repair feature combined with Serialized 
Inventory tracking. Retailers can track and 
register high-dollar purchases with serial 
numbers directly with the manufacturer 
and apply warranties to repairs, ensuring 
their customers don’t overpay. This service 
keeps customers coming back to their store, 
creates brand loyalty, and encourages 
repeat sales.

Overall, the show was a big success and 
we made some great new contacts. The 
team especially enjoyed Bob Negen from 
WhizBang’s keynote speech. His take on 
accountability to make your goals come 
true was spot-on. This point rings so true in just about any setting.

All of us at POSIM like to feel we are a key part of helping retailers take accountability for their success.  
Our industry-specific features and tools make navigating the ever-changing and complex retail 
environment easier than ever.

Thanks to everyone who made this year’s show a great success!

Vegas, Vacuums and Valentine’s Day

“We rolled all support “We rolled all support 
features into the same features into the same 
bundle – no more tiered bundle – no more tiered 
packages.”packages.”

By: POSIM staff
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Sew & Vac Media had another great show at the 2019 VDTA Trade Show & Convention, and we 
appreciate all the dealers that stopped by our booth! With all the changes happening with 
Google and Facebook, we offer services to help dealers stay ahead of the curve and dominate 
the competition. This was our 3rd year at the show, and we love meeting new dealers and 

helping them grow their businesses. It has been fun watching dealers grow and expand their shops 
over the last three years! 

Sew & Vac Media Rolls Out Reputation 
Management Campaign for Dealers

Sew & Vac Media rolled out a Reputation Management Campaign for dealers, and the results have 
been awesome. Statistics have shown that good reviews play an important role in your ability to 
rank in Google. Josh taught a class going over how important reviews are for growing your sewing 
or vacuum store, while Seth who handles the strategies for all our clients manned the booth. We 
gave away a 3-month trial of our new review generation system, and that sewing store has already 
received twelve (12) five-star reviews since the show! Our stores are loving the quick and easy 
process that this review generation brings. 

We are also excited to talk with Sewing stores about our new event marketing campaigns that 
have been super effective in getting new customers at events. There is so much great content out 
there that can be used to advertise your events and grow your exposure. We are creating some 
partnerships to help dealers maximize their ad spend for event and class marketing! Stay tuned!

By: Sew & Vac Media Staff
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Recognizing Our  
Associate Members 

A & E GÜTERMANN
A E CARTER DISTRIBUTING
ALUTRON MODULES LTD
AMETEK FLOOR CARE & SPECIALTY MOTORS  
AMERICAN & EFIRD
APC FILTRATION INC
ARROW COMPANIES LLC 
AVNAN ELECTRO INC
BABY LOCK USA 
BERNINA OF AMERICA
BISSELL HOMECARE INC 
BLOC LOC RULERS 
BRANOFILTER GMBH
BROTHER INTERNATIONAL 
BROTHER INTERNATIONAL CANADA
CANAVAC SYSTEMS 
CANPLAS INDUSTRIES LTD
CLOVER NEEDLECRAFT INC 
COATS & CLARK INC
CWP TECHNOLOGIES 
CYCLOVAC - TROVAC INDUSTRIES LTD
DAYLIGHT COMPANY 
DESCO VACUUM CLEANER SUPPLY
DIYSTYLE® 
DOMEL
DULWICH HILL SEWING CENTRE 
DYSON INC
ELECTRO MOTOR LLC
ELNA INC  
EMERSON COMM. & RESIDENTIAL SOLUTIONS
ENVIROCARE TECHNOLOGIES LLC 
ESSCO 
EURO-NOTIONS INC 
FAMORE CUTLERY / SPECIALTY PRODUCT SALES 
FERD SCHMETZ NEEDLE CORP  
FLEXAUST-TUEC 
FLOOR CARE EQUIPMENT LTD
GRAND RIVER RUBBER & PLASTIC 
GROZ-BECKERT 
HIDE-A-HOSE INC 
HOME CARE PRODUCTS LLC / DVC ZHAO  
     HUI FILTER 
HOOVER VACUUMS 
HORN OF AMERICA INC
HOST / RACINE INDUSTRIES 
H-P PRODUCTS INC 
HUSQVARNA VIKING SEWING MACHINES

IROBOT CORPORATION 
JABAT INC
JANOME AMERICA
JINHUA CHUNGUANG TECHNOLOGY CO LTD 
JKL GLOBAL SALES INC
JOHNNY VAC
KIRBY COMPANY 
KOALA 
LINDHAUS USA
LINDSAY MANUFACTURING
M D MANUFACTURING INC 
MIELE INC 
MODA FABRIC 
MYRATON INDUSTRIES
NUERA AIR / DUO VAC
ORECK VACUUMS  
PACVAC PTY LTD
PFAFF SEWING MACHINES
PLASTIFLEX GROUP NORTH CAROLINA 
PRO-LINE DISTRIBUTING 
PROTEAM
PRYM COMSUMER USA
QUALTEX GLOBAL LTD
REXAIR LLC 
RICCAR 
RNK DISTRIBUTING
ROYAL 
SEBO AMERICA 
SEW STEADY 
SHARKNINJA 
SIMPLICITY 
SINGER SEWING COMPANY 
STEEL CITY VACUUM CO INC 
SUZHOU MINGKANG FILTER CO LTD
SVP WORLDWIDE
SYNCHRONY FINANCIAL
TACONY CORPORATION 
TACONY HOME FLOORCARE 
THORNE ELECTRIC CO 
TRANSNATIONAL
TRI-TECHNICAL SYSTEMS INC 
TTI FLOOR CARE NORTH AMERICA 
UNITED NOTIONS 
USITT  
VAC PRO’S
VACUMAID CENTRAL VACUUM SYSTEMS
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Attendees of the 2019 VDTA•SDTA Int’l Trade 
Show and Convention last February were 
treated to a sneak peek of the new Kimberbell 
Lace Studio, a collection of stunning lace 

designs for the embroidery machine. The Lace Studio 
series includes six Lace Portraits: Valentine Heart, 
Spring Watering Can, Summer Watermelon, and more. 
These beautifully intricate designs can be stitched 
as freestanding lace or embroidered on fabric for a 
variety of projects!

…But that’s not all. With true Kimberbell creativity, 
each Lace Portrait also includes six or seven charming, 
coordinating elements that break out of the overall 
project to be stitched on their own! And, thanks to an 
exciting, new collaboration with DIME Magazine, these 
elements can also be imported into DIME’s My Lace 
Maker software and completely changed – repeated, 
mirrored, shaped, connected for borders and trims, 
and so much more! 

Each Lace Portrait CD also includes four projects: a 
table runner, a wall hanging, a decorative pillow, and 
a fancy patchwork tote. Stitch the Lace Portraits in 
monochromatic thread for a classic, vintage look or 
use a myriad of colors for designs both fresh and fun! 
Here’s a quick tour – an “embroidery exhibition” – of 
the six Lace Portraits in Kimberbell’s Lace Studio:

Valentine Heart: Small hearts, in stripes and swirls, 
are captured within a traditional valentine edged 
in delicate scallops. These hearts are connected 
with flowers, banners, and a “love” note to form an 
enchanting Kimberbell collage! 

Spring Watering Can: Kimberbell’s adorable Spring 
Watering Can is the very “pitcher” of happiness! From 
blossoms and birds to ladybugs, this watering can is 
teeming with life and beauty. Embroider the entire 
design as freestanding lace to mount or frame, or 
stitch onto an item like a pillow for delightful décor!

Summer Watermelon: Featuring well-loved, iconic 
symbols from the hottest time of the year, this 
watermelon is a cheerful slice of summertime nice. Ice 
cream cones, sunglasses, a bicycle and more combine 
to create one cool motif! From flip-flops to freezer 
pops, this Lace Portrait is simply tops.

Halloween Hat: The Halloween Hat is Kimberbell’s 
most “spook”tacular Lace Portrait! Jack-o’-lanterns, 
silly spiders, candy corn, and more are delightfully 
tangled in a web of intricate lace – while a creepy 
critter escapes from the tip! 

Autumn Pumpkin: Kimberbell’s Autumn Pumpkin is a 
bountiful harvest of happiness! This new Lace Portrait 
features leaves, acorns, berries, and flowers – all 
squirreled away on a backdrop of beautiful lace. 

Christmas Tree: This beautiful Lace Portrait in 
Kimberbell’s Lace Studio is a much-loved symbol 
of Christmas – with a trendy twist! Topped with 
a star and filled with candy canes, peppermint 
candies, ornaments, snowflakes, and poinsettias, 
Kimberbell’s lace Christmas Tree can be embroidered 
as freestanding lace or added to a variety of Christmas 
crafts. Trim the tree with a few beads for extra 
dimension and shine!

Lacemaking is taking the machine embroidery industry 
by storm! And with Kimberbell’s new Lace Studio 
series, making beautiful lace has never been easier—
or more fun.

Kimberbell’s Lace Studio
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By: Kimberbell Designs Staff
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The February VDTA Show reminded us of the 
famous Elvis Presley quote: “Man, I really 
like Vegas.” Arrow Sewing Cabinets had 
a “Great Show!” according to company 

president, Jerry Voors. “VDTA is an opportunity to 
connect with old friends, make new friends, visit 
with new dealers, review business with current 
dealers, and review what is new in our industry.”

The focus for Arrow was all about GROWTH. 
Following three consecutive years of 20%+ growth, 
the dealer network is also realizing growth in sewing 
furniture. Focusing on programs, speaking with 
consumers and dealers is driving new products that 
will enhance the sewing furniture category. 

Arrow’s drop shipping program has fostered growth 
by allowing dealers to offer furniture delivered 
to the store or directly to a consumer’s home in 
days versus weeks. This same fast delivery allows 
dealers to strengthen relationships with consumers 
and be the first choice for machines, furniture, 
classes, and fabric.

PROGRAM EXPANSION

The “Premier Dealer Program” has replaced the 
“Kangaroo Klub” for 2019 with many updated 
benefits for qualifying dealers. Premier dealers 
understand sewing furniture enhances the sewing 

experience and is an important component of being 
a full-service dealer. With a minimum investment in 
display inventory, the dealer now receives:  
1) lifetime warranty on Kangaroo brand cabinets; 
2) fully assembled cabinets for the same price as 
ready-to-assemble; 3) reduced freight; 4) extended 
terms; 5) showroom display materials; and  
6) exclusive promotions throughout the year. 

Arrow receives calls weekly from consumers trying 
to locate a full-line dealer with an ongoing display 
of Arrow and Kangaroo products. Consumers want 
to view, demo, and most importantly, imagine 
their sewing space at home. Dealers committed 
to helping consumers shop our cabinets will also 
receive a featured web listing at  
www.ArrowCabinets.com.

GIVE-BACK PROGRAM

The introduction of Arrow’s Give-Back Program was 
met with excitement among the dealers. Arrow 
Companies, LLC and Arrow Sewing Cabinets has a 

Dealers Realize Growth Potential  
with Sewing Cabinets
By: Arrow Staff

“Following three consecutive 
years of 20%+ growth, the 
dealer network is also realizing 
growth in sewing furniture.”
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long history of giving back to our community. Jerry 
Voors stated, “We have a corporate policy to tithe 
and encourage each of our employees to give back 
to a favorite charity that is uniquely important to 
them.” To continue living our mission and help our 
dealers give back to their local communities, Arrow 
introduced the 2019 Dealer Give-Back Program. 

Top dealers are eligible to participate. Arrow will 
donate $1,000 to a charity of the dealer’s choice 
when 2019 cabinet and chair purchases exceed 
120% of 2018 purchases. 

PRODUCT INTRODUCTIONS

Momentum of the “Mod Squad” cabinet line 
continues to capture market interest – especially 
with the introduction of the model 2061 Mod Electric 
Lift. The mid-size cabinet is equipped with an 
electric auto-stop lift and a large opening to handle 
even the largest machines on the market. This new 
model can be used as a standalone cabinet but is 
also designed to integrate seamlessly with the five 
other members of the “Mod Squad” family, offering 
a complete studio set for any room. The new Mod 
Electric Lift cabinet will be available in June.

An adjustable height cutting table designed to hold 
two 24” x 36” cutting mats was on display to elicit 
feedback and field test the table for three days of 
non-stop cutting. Based on the positive response 

from the dealer community,  
Arrow will be launching  
the 3401 Cutting Table  
in June. With a sturdy  
base and large work  
surface, the 3401 is a  
necessity to any quilter,  
sewer, or crafter.

STRONGER  
RELATIONSHIPS  
& MORE FAMILY  
IN 2019

In addition to all the business that is transacted 
at VDTA, Arrow appreciates the ability to spend 
time with people face-to-face. Being able to have 
interactive discussions, touch and demo product, 
and enjoy some of the best Vegas has to offer 
all leads to stronger relationships. This is also 
perchance the only time of the year any of us get to 
see Craig! 

Thank you to all the VDTA staff, the Arrow 
family of dealers and industry professionals, 

and especially our newest dealers and 
prospects that we hope will soon join the 
Arrow family. We’re growing and hope to  

have you join us for this fun ride!

“Arrow will 
donate $1,000 
to a charity of 

the dealer’s 
choice when 

2019 cabinet and 
chair purchases 
exceed 120% of 

2018 purchases.”

Request a Full 2019 Class
Offering Today by emailing

janet@hoopsisters.com
866.497.4068

A New Set of Themed Projects 

for Every Month

2019!

www.hoopsisters.com

“You manage 
things. You 
lead people.
~ Rear Admiral 
Dr. Grace Murray 
Hopper
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Wow! We had a great time at the 
VDTA•SDTA Las Vegas February show! 
We were thrilled to be a part, yet 
again, of the continued success of the 

convention. Our team was excited to showcase 
some of our beautiful samples from our latest and 
greatest collections as well as some of our more 
popular customer favorites from the past. We 
always enjoy attending the VDTA•SDTA convention 
because it allows us to spend time with our 
wonderful dealers. Since there are so many of our 
dealers that attend, it really gives us that one-on-
one time to share new and innovative things we 
are doing at our Anita’s University events as well 
as ways we can partner together to increase their 
profits.  
 

Our Anita’s University events have been really 
successful for dealers and a lot of fun for customers. 
We have heard over and over again that dealers 
loved the fact that we have multiple classes they 
can host throughout the year. They shared the 
positive feedback from customers who attended 
Anita’s University events as a the success they had 
in selling machines. We were also able to get new 
dealers on the event calendar because they have 
been hearing the buzz about our events from both 
their dealer peers and customers.

 
The other item 
we were excited 
to share was 
information 
surrounding our 
popular All Access 
club. As an All 
Access member, 
the customer 
receives a beautiful 
book each month 
with their tutorials 
printed along with 

design inspiration and exclusive articles. There is 
nothing like it on the market today! The customer is 
coming back into the dealership each month to pick 

up their All Access 
book, which makes 
this program a win-
win for dealers! 

We were excited to 
spread the news 
about the Month-to-
Month option for All 
Access. We charge 
the customer’s card 
each month they 
are a member and 
then give the dealer 
a check for each month a member is active…
that’s right; we’re paying our dealers! There is no 
merchandise to stock for the dealers and it’s a 
guaranteed customer visit back to their store! 

For any dealers that missed us at convention  
or were unable to attend, email us at  
events@anita-goodesign.com to gather more 
information on any of the topics above. 

Anita Goodesign Makes Time for 
Dealers, One-on-One at VDTA 2019

By: Anita Goodesign Staff

“We spread the news 
about the Month-to-
Month option for All 

Access. We charge 
the customer’s card 

each month they are 
a member and then 

give the dealer a 
check for each month 

a member is active”

Already looking forward to 
the 2020 convention!
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Here at Shannon Fabrics, we always  
look forward to the VDTA show every 
 year! The 2019 edition was no 
exception – we met lots of wonderful 

new people in the industry and connected  
withold friends, too. We sent our Education 
Coordinator, Teresa Coates, one of our sales 
reps, Melissa Zaldivar, and our General 
Manager, Julie Olds. This year and like always, 
they had a great time. We were Booth #1018, 
and let’s just say it was busier than ever!

Our biggest draw was our section showcasing 
our new products for 2019. Dealers particularly 
loved our new Cuddle® Sweet Strips™ collec-
tions (Blueberry Pie, Key Lime, Red Hot, and Fun-
Fetti). Each package includes two of 18 different 
10-inch Cuddle® Strips, all individually rolled in a 
beautiful table-top display box. The strips are perfect 
for everything including design-your-own quilts, 
binding, small accessories, toys, appliqués, and more! 

Shannon 
Fabrics 
even has a 
program for 
purchasing 
finished kits 
for display 
samples. Kits 
are a great 

way to sell our product, especially for sewing machine 
and vacuum store dealers, and they’re the perfect 
way to introduce new customers to our smooth, ultra-
soft Cuddle® minky fabric!
 
Teresa also led several classes on how to work with 
Cuddle®. She covered the basics from how to cut and 
sew the fabric, what to expect when incorporating 
Cuddle® into a project, and what supplies work best 
when working with Cuddle®. It’s unlike anything on 
the market, and Teresa has been a valuable asset in 
showcasing its versatility. Her self-binding baby and 
throw blanket demonstrations (you can find the free 
patterns on our site) were a huge success!
 
Besides our new Cuddle® Sweet Strips™ packs and 
Teresa’s classes, we also debuted a number of new 
colorways and patterns at the booth. We’re constantly 
striving to keep stores updated and on trend with our 
new product releases, and as of VDTA 2019, we have 
over 100 Cuddle® color options to match any décor 

or project color scheme. Our new Sparkle Cuddle 
Glitter® was a big hit (comes in 13 sparkly colors), as 
well as the new colors in our Luxe Cuddle® collection. 
Our Brother Bear Borderline kit featuring Digital 
Cuddle® was a favorite, too! 

“The 2019 show was our most successful VDTA yet! 
We had a ton of buzz around the booth and our new 
products were well received,” said Julie. “VDTA is 
one of our favorite shows of the year, we’re already 
counting down the days until next February!”
 
We have big plans for Q3 and Q4 this year,  
including new kits and other exciting products  
and collections. We’re continuing our partnership  
with Hoffman California Fabrics and will be  
expanding our best-selling Digital Cuddle® line to 
include more can’t-miss digital fabrics and panels. 
Shannon Fabrics offers exceptional opportunities to 
dealers, including educational, marketing, loyalty, 
buying and sales programs. Be sure to check us out 
at Shannonfabrics.com for new product details.  
We hope to see everyone at VDTA in 2020!
 
About the Company: Shannon Fabrics, a wholesale 
fabric supplier, is the premier destination for all types 
of plush fabrics. The company offers Cuddle® (minky) 
plush fabric, Luxe Cuddle®, Cuddle® Suede, Embrace® 
(100% cotton double gauze), Terry Cloth, Faux Fur, Solid 
Silky Satin, and kits. In addition to a licensing agreement 
with Hoffman California Fabrics, Robert Kaufman, Premier 
Prints, Sweet Melody Designs and other industry leaders, 
the company works with independent and in-house 
designers to develop and create some of the best fabric 
collections available in the industry. With its signature 
“Cuddle®” collection, Shannon Fabrics, a family owned 
business founded in 1995, has become a household name 
and is always Making The World a Softer Place™.  
For more info, visit shannonfabrics.com!

Cuddle®, Galore! Shannon Fabrics 
VDTA 2019 Show Review
Shannon Fabrics Releases New Cuddle® Sweet Strips™ Collections

“As of VDTA 2019, we 
have over 100 Cuddle® 
color options to match 
any décor or project 
color scheme.”

By: Shannon Fabrics Staff



According to Fred Drexler, Founding Partner of Sulky of America, traffic and enthusiasm were 
very strong at the recent VDTA•SDTA trade show in Las Vegas as Sulky introduced the fabulous 
new Eco Packs and Blister Packs of top quality Organ Needles.

Excited dealers learned all about the terrific, all-new, user-friendly packaging of 40 different type/sizes 
of Organ Needles that has never been available before in the United States or Canadian markets.

What speaks volumes about the quality of Organ Needles it that virtually every Japanese branded 
Sewing Machine (Brother, Baby Lock, Janome, and Juki) is equipped with an Organ Needle when it leaves 
the factory. 

For over 50 years, dealers have loved the high quality and versatility of Organ needles, but they were 
never able to display, market, and sell them to their full potential. They had only been available in the 
fairly lackluster packaging that Organ Needles uses to sell to their Industrial market.  

But all of that has changed with the very attractive, all-new, Easy 2 Open Consumer Packaging wherein 
the needles are well protected with a plastic belt, which easily slides to the bottom so you can open the 
top by folding it down; then the package closes in the reverse way.

Another unique, exclusive feature of the 
Eco Packs is that when the user wants 
to return a slightly used needle to its 
original package, there is a slot to put it in 
that is separate from the new needles. It 
can be easily recognized as having been 
previously used.

Numerous retailers were impressed with 
the unique and attractive presentation 
of the new Organ Needles product line, 
which includes 3 new display options.

Fabulous New Organ Needle Eco Packs,  
Introduced by Sulky at VDTA 2019

By: Sulky of America Staff
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Option #1 includes:
- 33 needle type/sizes 
in the all-new Eco Packs 
with 5 needles per 
pack.

- 7 needle type/sizes 
in Blister Packs of 5, 
except twin needles 
that have 1 or 2 
needles per pack, for a 
total of 40 Skus.

- All of these Organ 
Needle packages can 
be hung from peg hooks 
on existing pegboard, 
slatwall, or gridwall along with the Organ Needles 
sign that is provided.

Option #2 includes:
- The 10 most-used Organ Needle types in the all-
new Eco Packs with 5 needles per pack.

- A FREE Organ Needle Display. This smaller, 
attractive unit is perfect for Point-Of-Purchase 
placement!  

In Option #3, Dealers get to choose the 10 Organ 
Needle type/sizes that best fit their customer’s 
profile, and they get the Organ Needles Display 
FREE!

Dealers attending the VDTA Trade Show were 
so excited about the new Organ Needles Eco 
Packs and their extra-generous profit margins 
(suggested retail less 60%) that they chose the 
Eco Packs as the Best New Product of the year in 
the Sewing Category. Pictured below from Sulky 
of America are Jason Prater, Fred Drexler, and 
Lee Ann Jones.

Drexler stated that Organ Needles has entered 
into an exclusive arrangement with Sulky of 
America (for North American markets) to create 
this highly desirable, top-quality line of Eco Pack 
Needles that is destined to become a staple in 
every quilting and sewing store. 

All Organ Needle display options were on sale at 
the VDTA show for an extra 20% off the regular  

  wholesale price.  

When representatives from United Notions saw the 
new Organ Needles Eco Packs at the VDTA show, 
they immediately signed on to become a full-line 
Distributor. The entire product line is now available 
through them. Check with your favorite distributor 
for availability.

For more information about Organ Needles, 
Sulky Products and Seminars, log onto  
www.Sulky.com or call 800-874-4115.
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(Left to Right) Fred Drexler, Lee Ann Jones, and Jason 
Prater of Sulky of America accepting Best New Product 
award in the Sewing Category at VDTA 2019.
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Dealers who did not attend this year’s 2019 VDTA Trade Show in Las Vegas missed out on seeing new 
products, meeting other dealers, and attending great seminars – seminars that can help in improving 
your business, increasing customers, and increasing the bottom line. Had I not attended the show,  
I wouldn’t have witnessed the increase in dealer traffic to my booth and seeing a more than expected 

interest in RDA’s store design and consulting services. (RDA) Retail Design Associates provides dealer services 
in the field of store design, store reviews, consulting, and merchandising training. RDA has been involved with 
VDTA since 1993, assisting dealers around the country with their retail design and merchandising needs. And this 
certainly was one of the best years to be at VDTA.

It was also a pleasure to see several RDA past and current 
clients such as State Vacuum–David Epstein, Vacuum 
Hospital–Tom Proctor, A1 Vacuum–Hope & Bob Winfield, 
and many others. These are clients I met either by 
attending my seminars, stopping by my booth, or through 
VDTA dealer services. 

RDA’s seminar this year was on the subject of “The 
Science & Psychology of Store Design and Merchandising.” 
I would have liked to see more dealers in the audience, 
but with the many classes provided, many dealers missed 
out on RDA’s seminar that provided knowledge on how to 
create a better store selling environment.  
 
 

This seminar covered the four categories on how to increase 
sales and profits: (1) Create the ‘WOW” factor shopping 
environment; (2) Control the customer before they control 
you; (3) Choose the right fixtures and; (3) The seven basics  
of merchandising. 

All four categories are controlled by the “Science & Psych- 
ology of Store Design” that can help increase your sales and 
profits, even through impulse sales, which can be as high 
as 65% of your daily sales. Store design and merchandising 
seminars can answer a lot of your questions or provide the 
answers to questions that you didn’t know to ask.

To obtain this kind of information, you must attend the VDTA Show 
and be proactive in your efforts to improve your knowledge through 
seminars and talking with other dealers with similar issues.

Please look at the photos and ask yourself, “Does my store look like 
this?” If not, you’re losing sales, profits, and customers each and 
every year. Give your customers a reason to shop in your store and 
not the competition. 

Mark your calendar to attend VDTA in 2020. It’s the start of a new 
decade and maybe a renewed beginning for you. Best wishes for a 
successful 2019!

RDA on How to Create a 
Better Selling Environment

This should be your store motto: “EVERY DAY IS  
GRAND OPENING DAY ‒ NOT JUST GRAND OPENING DAY!”

Regards,
Jim Rasmus
Retail Design Associates
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There is only one word to describe our first VDTA: fantastic.

While we have been planning on exhibiting at VDTA for many years, this is the first VDTA for us 
and the response to our products was unbelievably great. Harbor Sales Inc was represented by our 

President and CEO, Abby Riba and Dave Riba. We enjoyed meeting all the attendees and presenting our 
products to everyone who had never seen them before. 

Our ViviLux® lights had a great reception from everyone who visited us. While we have a number of lights 
in our product line, we focused our VDTA presentation on two specific products:

• ViviLux® Rechargeable Craft Light (Velcro and 
Magnet versions)
• ViviLux® 3-in-1 Rechargeable Red Laser (Velcro and 
Magnet versions)

The ViviLux® Rechargeable Craft Light is a super 
small, super bright true color LED that affixes 
anywhere. It has a high capacity rechargeable battery 
and USB charging cord & wall plug. At 1,200 lumens 
bright, it is small, portable, and very versatile. 
Available in both Velcro or Magnet versions, the 
light affixes easily to sewing machines or any work 
surface. SRP $29.99

The ViviLux® 3-in-1 Rechargeable Red Laser is the 
world’s first and only portable rechargeable battery 
laser. In a single red laser, the user gets a dot laser, a 
line laser, and a cross-hairs laser. We accomplish this 
by using three different screw-in lenses. With a high 
capacity rechargeable battery just like our Craft Light, 
USB charging cord and wall plug, and either Velcro 
or Magnet, the 3-in-1 rechargeable red laser is truly 
portable and affixes anywhere. In addition, each laser 
is shipped with 100 Accurate Alignment Stickers, a 
unique see-through sewing aid. Response to seeing 
this unique new product was fantastic.

SRP $59.99

About the Company: Harbor Sales Inc is a  
developer of leading-edge products for Sewing,  
Quilting, and Crafting. Founded in 2008, Harbor  
Sales is based in the Tampa Bay area of Florida.  
Dave and Abby Riba have many decades experience  
developing innovative unique notions for the Sewing,  
Quilting, and Crafting communities. 

ViviLux® at VDTA
By: ViviLux® Staff

ViviLux® Rechargeable Craft Light

ViviLux® 3-in-1 Rechargeable Red Laser
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T
acony’s Home Floor Care Division unveiled 
a host of new vacuums and defined its new 
dual brand business strategy at the 2019 
VDTA trade show.

“It was the most successful show we’ve ever 
had,” said Tacony Home Floor Care Inside 
Sales Manager Jeff Lewis. “There was a lot of 
dealer engagement.”

“This was my first year at VDTA. I was 
expecting a good response, but I wasn’t 
expecting it to be this enthusiastic,” said 
Tacony Home Floor Care Director of Marketing 
KC Grun.

“Our goal going in was doubling our sales 
from last year,” said Tacony’s Senior Vice 
President of Retail Sales Andy Touchette “and 
we exceeded that by 15%. So it was a pretty 
good year.”

Tacony’s new vacuums for both the Riccar and 
Simplicity brands were on display. Attendees saw 
Riccar’s lightweight R60 broom vacuum and the 
updated R40P, R30D and R30PET. 

“We listened to dealers when it came time to 
update those designs,” Grun said. “The vacuums 
now have a front carrying handle and two front 
headlights instead of one.”

Simplicity showed off the new S65 wand vacuum, 
S20EZM deluxe upright clean air vacuum with 
power wand, S20PET bagless pet vacuum and the 
S60 broom vacuum. 

With its bagless design, removable rechargeable 
battery and a larger selection of attachments than 
competing models, the S65 was the clear winner 
with attendees.

“They loved the wand,” Grun said. 
“Retailers told us they felt it was long 
overdue and they loved that you can 
swap out the rechargeable battery.”

“We actually doubled our pre-sell goal 
for the wand,” Touchette said. 

Aside from the new vacuums, Tacony 
Home Floor Care further detailed its new 
dual brand strategy. 

The dual brand strategy moves Riccar 
and Simplicity brands into separate 
channels. Riccar vacuums will remain 
exclusively available at retailer locations 

and includes the same high-performance luxury 
vacuums and technology consumers have come  
to expect. 

VAC TO THE FUTURE
Tacony Home Floor Care Kicks off 2019 at VDTA
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Meanwhile the fun, utilitarian Simplicity brand is 
now available for open market and online sales. 
Several underperforming or redundant models have 
been phased out. 

“I was so happy with the feedback we got from our 
retailers about our strategy. It was important for us 
to remind them that we’re staying true to our roots 
in the retail channel,” Grun said. 

Touchette pointed out that the show came at the 
right time. 

“We knew going into this that our brand changes 
were going to be a challenge,” Touchette said. “Now 
that we’re through it, the most common retailer 
response was ‘I get it. You should have done this 10 
years ago.’ That’s good news for us, but even better 
for the retailers.”

Lewis added that retailer interaction was paramount 
at the show.

“It was a great opportunity for us to sit down and 
talk with the retailers and give them the full story. 
We got to the crux of their issues and really let 
them know we value them and the retail channel 
as a whole,” Lewis said. “We were able to squash 
the rumors and really let them know where we are 
going.” 

Touchette pointed out that VDTA has always been a 
key part of Tacony Home Floor Care’s success.

“VDTA always puts on a good show. We’re grateful 
that they make it possible for us to educate retailers 
on the challenges that are facing them and us,” he 
said.

Elsewhere at the show, Tacony CEO Kristi Tacony 
Humes was part of the first ever Vacuum Talk 
event. Hosted in a TED Talk format, she joined 
other vacuum industry professionals to answer 
questions from attendees about how she continues 
to re-evaluate and grow Tacony’s Home Floor Care 
division. 

FOR THE LOVE
Tacony’s Baby Lock brand also had a 
presence at VDTA 2019, showing off the new 
Jazz II quilting machine along with three new 
sergers: Victory, Celebrate and Accolade. 

The Jazz II features 12” of creative space, 
programmable needle position, 28 built-
in stitches, 1000 stitches per minute, a 
built-in needle threader and a variety of 
other improvements from the original Jazz 
machine. 

Meanwhile the Victory is an advanced 
home serger that includes features like 
Jet-Air Threading™, which threads the 
lower loopers with the touch of a lever and 
Automatic Thread Delivery™ to thread in 
any order. 

The easy-to-use Celebrate includes 
adjustable manual tensions, Jet-Air 
Threading and an improved presser foot 
height among other features. The Accolade 
is an eight thread serger with a variety 
of advanced serging features including 
ExtraordinAir® Threading that takes your 
thread through all three loopers at once, 
instantly, with a gust of air.

For more information on these sergers  
along with Baby Lock’s full lineup, visit 
babylock.com

About Tacony Home Floor Care
A division of Tacony Corporation, Tacony Home Floor 
Care offers a full line of powerful cleaning machines with 
modern features through two select brands: Riccar® and 
Simplicity®. Riccar›s high performance vacuums are 
exclusively available through independent retailers and 
Simplicity is a line of household and specialty vacuums 
and accessories available at participating retailers and 
online. To become a Riccar retailer, call 800.274.2227.  
To become a Simplicity retailer, call 800.659.5052.
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MEMBERSHIP - JOIN TODAY!
Visit vdta.com for more information.

Signature:_________________________________________________________________________________

Is this a one time membership payment?  Autopay (next membership payment due in 12 months)  
This a one time payment, thank you.

FLOORCARE 
 Hand/Stick Vacuums 
 Central Vacuums 
 Stick/Broom Vacs 
 Water-based Vacs 
 Steam Cleaners 
 Janitorial Products
 Stain Removers
 Vacuum Parts/Accessories 
 Backpack Vacs
 Upright Vacuums 
 Canister Vacuums
 Air Fresheners
 Air Purifi ers

 ers 
 Other:___________

SEWING\QUILTING
 Sewing Machines 
 Knitting Products 
 Quilting Machines 
 Longarm Machines 
 Embroidery Machines 
 Sewing Parts/Accessories 
 Notions
 Fabrics-Fashion/Quilting 
 Sergers 
 Other:____________

 Yes  No
 Yes  No

 Do you attend VDT DTA conventions?
 Do you have a repair department?
 Do you teach sewing or quilting 
 lessons in your store?

 Yes   No

  Independent dealer enrollment:  
Identified as any dealer whose principal business is 
the sale of merchandise and services directly to the 
consumer (end user). 

 International Independent Dealer: Identified as an 
Independent dealer not located in the U.S. or Canada.

  Miscellaneous Membership: Includes: Independent 
consulting firms, advertising agencies and Independent 
Sales reps. 

 Associate member: Identified as a wholesale 
manufacturer/distributor/supplier. Businesses located 
in the U.S. or International.

Payment Information
All payments must be made in U.S. funds

 Check    MasterCard    Visa   Amount: $_______________

Cardholder Name (Print):_____________________________________________________________________ 

Card #:________________________________  (CCV#_____________) Exp Date:_______________________

VDT DTA, 2724 2nd Ave. Des Moines, IA 50313 
Call 800-367-5651 or f www.vdta.com

Company Information
Name: _________________________________________  Title: _____________________________________ 

Company Name: ___________________________________________________________________________ 

Address: __________________________________________________________________________________ 

City: ____________________________  State/Province:  _____________  Zip/Postal Code:  ______________ 

Phone:  _______________________________________ Fax:  _______________________________________ 

E-mail: ___________________________________________________________________________________

Website: _________________________________________________________________________________

Number of stores?  _________ Years in business:  _________  Submit Copies of Business and Tax Certifi cate

Membership Category

If You Own 1 Store, Membership & Renewal

   $150

If You Own 2 or More Stores, Membership & Renewal

Associate Membership

International Dealer Membership 
Miscellaneous Membership    $150
Sewing Educator Alliance Membership     $60

Nov17-FC.indd 35 10/10/2017 3:01:39 PM

1 Year Membership .........................   $130 
2 Year Membership .........................   $210

  ................................       $725

.............
........................

....

If you own 2 or more stores, 
list all locations on separate 
paper to ensure all stores 
receive info and mailings1 Year Membership .........................      $150 

2 Year Membership    ....................... $230

Why does DIYStyle® attend the 
VDTA•SDTA Convention each year 

(and why YOU should too)?

• This is our “Can’t Miss” show of the 
year. It is our chance to become an 
active partner in the sewing industry--
one that we are passionate about and 
is truly close to our hearts! There are 
tons of opportunities to be involved 
and contribute to the future of our 
industry—so join in. 

• There are major benefits included      
   through the “osmosis” of teaching             
               learning at this industry  

     convention. As industry professionals,  
  teachers, and now launching product, 
we learn SO much from everyone at this 
show. Dealers share their experiences 
while we gain valuable insight to theirs 
and industry needs. 

• We get to work together to find 
solutions to keep our beloved 
industry alive, fresh, and relevant. 
Reaching the next generation(s) of 
creatives is a major current issue—
seeking solutions to turn younger 
people into lifelong sewing and 
crafting enthusiasts. 

• VDTA•SDTA is hands down the 
BEST show to unveil new products. 
We      doing demo’s and watching 
the “lightbulbs” when we show off 
what our new DIYStyle® Pattern and 
Cutting System can do!  

• This is a wonderful place to 
create lasting partnerships within 
the industry. At this year’s show   

        we had fun showing off Arrow’s new  
     Cutting Table in our booth. This drop 
leaf table fits 2 of our DIYStyle® PCS Mats 
PERFECTLY and will start shipping June 
2019.

DIYStyle® LOVED      the  
2019 VDTA•SDTA Convention!

The Millennial Panel and audience tackled 
the ongoing topic of reaching out to a 
younger demographic. We focused on 
strategies for pulling them into the fold.

It’s not just business at the 
VDTA•SDTA Convention—it’s 
family. Enjoying once-in-a-
lifetime experiences at The 
Elvis Suite!

Catching up with industry 
colleagues, making new friends,  
and sharing some truly unforgettable 
memories.

DIYStyle® creates fresh content and products, for 
home sewing and fashion. For more info and for 

ordering the DIYStyle® Pattern and Cutting System, 
contact info@diystyle.net, or 314-695-6386.

What’s Coming Up at DIYStyle®? The 
24” version of our Pro-T-Square is ready 
to ship. More fashion accessories will 
debut this Fall.

At the expo we showcased 
our new (patented!) Magnetic 
DIYStyle® Pattern and Cutting 
System. And showed off a few 
shortcuts for cutting fabric and 
making patterns FAST!
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Phone:  _______________________________________ Fax:  _______________________________________ 

E-mail: ___________________________________________________________________________________

Website: _________________________________________________________________________________

Number of stores?  _________ Years in business:  _________  Submit Copies of Business and Tax Certifi cate

Membership Category

If You Own 1 Store, Membership & Renewal

   $150

If You Own 2 or More Stores, Membership & Renewal

Associate Membership

International Dealer Membership 
Miscellaneous Membership    $150
Sewing Educator Alliance Membership     $60

Nov17-FC.indd 35 10/10/2017 3:01:39 PM

1 Year Membership .........................   $130 
2 Year Membership .........................   $210

  ................................       $725

.............
........................

....

If you own 2 or more stores, 
list all locations on separate 
paper to ensure all stores 
receive info and mailings1 Year Membership .........................      $150 

2 Year Membership    ....................... $230
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trip to  

China!



55SDTA NEWS May 2019 | SQE Retailer™

Classified Ads

HELP WANTED:  
TOPS VACUUM & SEWING. HIRING FOR ALL POSITIONS!  
Longarm Installer: Experience with HandiQuilter a must 
Sewing Mechanic: Experience necessary  
(Brother / Baby Lock) 
Vacuum Sales/Service: Simplicity / Miele / Oreck 
Web Developer/Unique Content Writer: Any web experience? 
Telephone Customer Service (vacuums)  
Good At Your Craft? - Relocate To Florida! Top wages paid 
on all positions. Email resume to Greg Bank, Owner - 
gregoryabank@gmail.com.

BUSINESS FOR SALE: Vac and Sew shop, 
established, growing community. Between 
Tuscon and Phoenix, only shop for 70 mile 
radius. Selling for health reasons. 25K. info@
thevacdoctor.com. (1-1)

ATTENTION SEWING EDUCATORS: 
Are you tired of being on the road teaching the  
same class over and over again? Do you want to 
have fun and make money? Do you love seeing 
your student’s eyes light up? I am looking for an 
experienced, passionate, fun Education Coordinator/
teacher who wants to spend her days sharing 
knowledge with our eager customers in a bright 
and spacious classroom. You will be responsible for 
choosing the curriculum and overseeing more  
teachers as needed. Excellent pay and benefits. 
Contact me at Howard@StonyBrookSewandVac.com  
or call 609-356-6111.

BUSINESS FOR SALE: Owner of thriving store 
retired after 35 years due to health. Store contents 
consisting of most name brands, large inventory. 
Bargain price. Call Gerald 865-679-0311 for info! 

HELP WANTED: Manager Wanted – Southern 
Massachusetts area, new facility, machines and 
quilt shop. Investment / partnership important. 
Contact: 860-633-0721. (1-1)

MERCHANDISE FOR SALE: Looking for 
Dealers. Namco’s Newest Floor Machine, Namco 
FloorWash. Light-weight, easy to use. Does all 
types of floor surfaces. 
www.floorwash.com/en-us. (1-6)

VACUUMS FOR SALE: Princess 3 vacuums 
– brand new in factory boxes. $750.00 each. In 
Minnesota. Call Steve, 612-483-0203. (1-1)



Drop by the RNK Booth at Spring Quilt Market to see what 
will make 2019 THE BEST YEAR EVER for your store!

Couldn’t make  
it to VDTA? 

Come see us at Spring 
Quilt Market in Kansas City 

to see what you missed!

FIND US IN 

BOOTH 
#1415

The program that allows you to convert drawings within the soft ware into embroidery 
sti tches! This amazing new soft ware can be used with any Embroidery Machine!
Create specifi c sti tch designs on the fl y and on-screen.

Features
Specialty Features

• Creati ons get turned into sti tches instantly as you draw lines
in the soft ware

• Includes pressure sensiti ve brush
• Brushes that turn to sti tches as you draw with them:

 Calligraphy
 Applique
 Tapered Ends Sati n
 Pressure Sensiti ve
 Steil Sati n
 Run
 Run Bean
 Shape Sati n Border

Standard Features
• Multi -page workspace tabs
• Open and merge designs
• Multi ple brand thread palett es
• Zoom and Pan
• Auto save
• Fit design to a hoop size
• Export design as an image
• Save to standard home embroidery formats

View Features
• Apply fabric texture background to design page
• 3D realisti c view of sti tches
• Design sequence view
• Virtual design redraw
• Grid lines & guidelines
• Ruler
• Image fading on imported images
• Apply diff erent background color to design page

Editi ng Features
• Edit density, underlay, and sti tch lengths
• Opti mize entry/exit points
• Opti mize sewing sequence
• Modify start and end points
• Modify objects shape
• Unlimited redo/undo
• Resize and rotate objects
• Alignment tools

SKETCH
-A-STITCH

by

by

• Creati ons get turned into sti tches instantly 
as you draw lines in the soft ware

• Features Include: Pressure Sensiti ve Brush,
Calligraphy Brush

EXCLUSIVE
FEATURES

Recommended System Requirements:

• Genuine Intel Penti um IV, 2Ghz 
PC computer (or higher) with a 
CD-ROM drive

• 17” or 21” monitor with 1024x768 
video resoluti on with 16-bit color 
display (or higher)

• 1 gigabyte of RAM
• Microsoft ® Windows® 7, 8, 10

operati ng system
• 64 bit operati ng system
• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Formats Supported Include:

• Floriani Files (WAF), Baby Lock/
Brother/Bernia (PES), Elna/
Janome/Kenmore (SEW), Elna 
(EMD), Janome/Elna (JEF), Viking/
Husqvarna (HUS), Pfaff  (PCS), 
Tajima (DST), Singer/Poem (CSD), 
Singer (XXX), Melco (EXP), Viking 
D1 (SHV), Viking/Pfaff  (VIP), 
Viking/Pfaff  (VP3)

RNK Distributi ng
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributi ng.com

DS-FSS

Requires a 64 BIT
processor. Compatible
with Windows®
7, 8, 8.1, 10

This is a stand-alone 
soft ware that does not 
require other Floriani 
soft ware to use, but
these features will
unlock inside the

Floriani Total Control-U
if both are installed

and acti vated on
your computer.

Create Embroidery Without DIGITIZING!

Sketch-a-Stitch-DVD.indd   1 2/26/2019   4:07:25 PM

Features
Specialty Features

• Font Creator
• Font Mapping
• Export Fonts to be used

with Floriani FTC-U

Standard Features
• Multi -Page Workspace Tabs
• Open and Merge Designs
• Simulated Slow Redraw 
• Save to Standard Home

Embroidery Formats
• Multi ple Brand Thread Palett es
• Ruler
• Zoom and Pan
• Recolor Lett ering Segments

and Designs
• Auto-Save
• Auto-Baste

View Features
• 3D Realisti c Sti tch View
• Display Grid
• Display Hoops
• Display Fabrics in Background
• View Entry, Exit, Commands,

and Sti tch Points
• View the Designs Sti tch 

Sequence

Lett ering and Fonts
• 75+ Standard Fonts 
• 15+ Monogram Fonts 
• Single-line Lett ering
• Multi -line Lett ering
• Circle Lett ering
• Monogram Lett ering
• Envelope Lett ering
• Create Custom Keyboard Fonts

Creati on and Editi ng Features
• Font Creator
• Font Mapper
• Undo/Redo
• Cut/Copy/Paste/Insert/Delete
• Properti es Box for Changing

Sti tch Properti es
• Horizontally and Verti cally

Align Objects
• Flip Objects Horizontally
• Flip Objects Verti cally
• Rotate Objects Left  and Right

FLO
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Recommended System Requirements:

• Genuine Intel Penti um IV, 2Ghz 
PC computer (or higher) with a 
CD-ROM drive

• 17” or 21” monitor with 1024x768 
video resoluti on with 16-bit color 
display (or higher)

• 1 gigabyte of RAM
• Microsoft ® Windows® 7, 8, 10

operati ng system
• 64 bit operati ng system
• Minimum 1 gigabyte hard disk 

drive space available
• Mouse

Open Design Formats:
Floriani Files (WAF)
Click2Stitch (C2S)
Baby Lock (BLF)
Baby Lock/Brother/
Bernina (PES, PEC)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/New Home 10000 (JEF, JEF+1)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)
Bernina ART (ART)
Zip Files (ZIP)

Save Designs Formats:
Floriani Files (WAF)
Baby Lock/Brother Multi Needle (PESv9)
Baby Lock/Brother/Bernina (PESv9)
Baby Lock/Brother/Bernina (PESv8)
Baby Lock/Brother/Bernina (PESv7)
Baby Lock/Brother/Bernina (PESv6)
Baby Lock/Brother/Bernina (PES)
Elna/Janome/Kenmore (SEW)
Elna (EMD)
Janome/Elna (JEF)
Viking/Husqvarna (HUS)
Pfaff (PCS)
Tajima (DST)
Barudan (DST)
Barudan (U??)
Singer/Poem (CSD)
Singer (XXX)
Melco (EXP)
Viking D1 ((SHV)
Viking/Pfaff (VIP)
Viking/Pfaff (VP3)

RNK Distributi ng
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributi ng.com

DS-FLM 
Requires a 64 BIT
processor. Compatible with
Windows® 7, 8, 8.1, 10

Exclusive Features:
• Font Creator – the ability to create embroidery keyboard fonts from TRUE TYPE® fonts.
• Ability to edit fonts created in the soft ware.

Create Your Own Personal Fonts For Any Lett ering Project!

Includes
90+ Pre-Installed

Fonts!

Create your own
font from TRUE TYPE® 

fonts!

This is a stand-alone 
soft ware that does not 
require other Floriani 
soft ware to use, but
these features will
unlock inside the

Floriani Total Control-U
if both are installed

and acti vated on
your computer.

lettering-master-DVD.indd   1 2/26/2019   4:12:59 PM

Draw-N-Cut is a brand-new add-on 
module for Quilters Select’s Craft-

N-Cut™ that brings you special 
tools designed to take advantage 
of pens/pencils/markers with your 
cutting machine! You can create 
artwork designs from scratch or 
draw or convert existing artwork 
designs to designs that can be 

drawn out using special patterns!

Sold separately, Draw-N-Cut is a add on module for Craft-N-Cut™, bringing new special tools that 

are designed to take advantage of pens, pencils, and markers with your cutting machine. You can 

create artwork designs from scratch to draw or convert existing artwork designs to designs that 

can be drawn out using special patterns. Enhance your creativity with the ability to create/convert 

to the following draw styles:

• Single lines to be drawn

• Apply a satin stitch look e� ect to a line

• Apply a scribble � ll that replicates a hand drawn look

• Apply patterns to � ll any shape:

   > 330+ Advanced Stippling Stitches 

   > 220+ Motif Fills 

   > 20+ Shape Echoes

   > Wave, Cross Stitch,

   > and Much More!

Requires a 64 BIT
processor. Compatible
with Windows®
7, 8, 8.1, 10
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Recommended System Requirements:
• Genuine Intel Pentium IV, 2Ghz PC computer
(or higher) with a CD-ROM drive

• 17” or 21” monitor with 1024x768 video 
resolution with 16-bit color display (or higher)

• 1 gigabyte of RAM
• Microsoft® Windows® 7, Windows® 8, 8.1, or 
Windows® 10 operating system

• Minimum of 1 gigabyte hard disk drive 
space available

• Mouse and Keyboard

New special tools that are designed to take advantage of
pens, pencils, and markers with your cutting machine.

The Perfect  Add-on for your 
Craft -N-CutTM Soft ware! 

Formats Supported:
• Import Artwork
• Import Backdrop Image
• Export Artwork

RNK Distributing
Phone: (865) 549-5115
Toll Free: (877) 331-0034
www.RNKDistributing.com
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DrawNCut-DVD.indd   1 2/26/2019   4:16:15 PM

Draw-N-Cut

RETAIL VALUE
$299.99

RETAIL VALUE
$399.99

RETAIL VALUE
$399.99

Sketch a Stitch™ Lettering Master
This new program opens up an 
entire universe of creativity for 
embroiderers! Sketch a Stitch™ 
allows you to convert drawings 

within the software to embroidery 
stitches! Create specific designs 

on the fly, an on-screen, like 
Calligraphy Satin Stitches, 

Appliqué Stitches and MORE!

This program GIVES YOU THE 
POWER to create ANY font you 
want and then stitch it out on an 

embroidery machine! You can 
create your own custom fonts as 
well as have access to TONS of 
pre-installed embroidery fonts!

Check out WHAT’S NEW from RNK Distributing!
New ruler sizes from Quilters Select™!

Consumers LOVE the rulers from Quilters Select™! 
And now we have NEW ruler sizes that have all  

the things you already love about them: The  
non-slip backing and the innovative numbering 
system! Come check out the new sizes we’re 

introducing this year, that your customers  
will HAVE to HAVE!

Ask about how YOU can qualify for an additional 15% discount on select items!
www.RNKDistributing.com


